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Contact Information

Contact Information

The Web Services Department is available to assist you with questions regarding issues, such as online ticket
creation (eRequest and web), training, troubleshooting and issues with the Georgia 811 mobile app.

Web Services Department:

Hours: Monday through Friday from 7:00 A.M. to 4:30 P.M.
Email: WebHelpDesk@Georgia811.com

Phone: (770) 476-6050

The Contact Center is available for help with reporting a damage, submitting a Large Project request and
submitting tickets by phone.

Contact Center:

Hours: Monday through Friday from 7:00 A.M. to 6:00 P.M.
Emergency Tickets and Damage Notifications: Available 24/7
Phone: 811, (770) 623-4344 or +1 (800) 282-7411

Customer Connections can assist with all member related issues, such as member sign up, service area
management, responding to PRIS and updating/changing user or company information.

Customer Connections:

Hours: Monday through Friday from 7:00 A.M. to 4:30 P.M.
Email: CustomerConnections@Georgia8ll.com

Phone: (770) 623-5786

The Georgia 811 liaison managers are dedicated to educating members, excavators and the general public
about the importance of safe digging under Georgia law. Liaisons are assigned to specific geographic areas of
the state.

Liaisons:
To view the contact information of the liaison in your area, Click Here
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Ticketing System Terms and Conditions

Georgia 811 Online Ticketing System Terms of Use Agreement

Utilities Protection Center, Inc. (dba Georgia 811)

Click here to view a PDF version of our Online Ticketing System Terms of Use Agreement.

You shall comply with the terms and conditions of the agreement at all times when accessing or utilizing the GEORGIA 811
Online Ticketing System (System) or any information derived from it. GEORGIA 811 may without notice restrict access to any
user in breach of these Terms of Use, GEORGIA 811 Membership Agreement, or the Georgia Underground Facility Protection
Act. You agree to not use the System in a manner that violates any laws, regulations, or any agreements with GEORGIA 811.
You understand that any unlawful use of the System may be subject to civil or criminal liability and that access to the System
can be removed at any time.

You shall ensure that information entered into the System does not include any harmful viruses or software or anything
similar that will compromise the security of the System. This System is a resource for individuals, companies and organizations
excavating in Georgia as well as members of GEORGIA 811 to support the Georgia Underground Facility Protection Act
(GUFPA).

GEORGIA 811 will strive to ensure that the System is available and reliable at any time and that the System will have sufficient
integrity. However, no user shall be entitled to any compensation for any downtime of the System or for any breach of
security or integrity of the System. GEORGIA 811 may without notice make updates at any time to add, remove, or modify the
functionality or features of the System. You understand and accept that the functionalities and features available in the
System may vary depending on the user’s role with GEORGIA 811, such as excavator or the type of membership held with
GEORGIA 811.

EXCAVATORS:

A locate ticket is valid for 30 calendar days. If your work will not be completed within this time frame, GEORGIA 811
recommends you complete an Update for your ticket on the date listed on your ticket text.

The information represented in this data results from the compilation of a variety of source materials. Its intended use is as a
resource for the excavators and members of GEORGIA 811 and it should not be used as a general research tool, legal
description, or document. GEORGIA 811 makes no representation or warranty concerning the accuracy of such information,
nor claims it as a legal information source.

EORGIA 811 makes no representation or warranty concerning the accuracy of the information you provide, nor claims it as a
legal cartographic resource. GEORGIA 811 assumes no legal liability for the accuracy, completeness, or usefulness of any
information, apparatus, product, or process disclosed herein and makes no warranty, expressed or implied, including, but not
limited to, the warranties of merchantability, fitness for a particular purpose, title and non-infringement, with respect to
documents or information available from GEORGIA 811 and/or this website. All direct, indirect, consequential, implied,
punitive, and special damages are deemed waived if you use the information on this website in any manner.

In an effort to improve ticket quality, GEORGIA 811 will accept a legal description or latitude and longitude to be used as
reference only. Excavators remain responsible for providing the information needed to process a ticket, which may, without
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Ticketing System Terms and Conditions

limitation, include providing sufficient particularity when describing the dig site and other information as needed. Some
information originally submitted by the System user may be edited or removed to better clarify the pending excavation. Such
minor edits may include, without limitation, driving directions that are unnecessary or confusing, misspelled street names,
unnecessary or confusing characters or abbreviations, etc.

It is the responsibility of the excavator to maintain the marks at the dig site. GEORGIA 811 encourages excavators maintain the
marks and submit locates no sooner than three business days and no longer than 10 business days prior to excavation. If an
update is required, the law allows the members to respond within 2 business days of the update notice.

To prevent over notification and to be compliant with the law, please only request an Update if the scope of work described in
the requested Update has not changed from the original ticket. A change in scope may be a change in work type or smaller
area since excavation has been completed, a new excavation location, or a change in locate instructions.

If the scope of work has changed or the locate request is expired, please submit a new ticket via the System, or call Georgia
811 at 8-1-1 or 800-282-7411.

MEMBERS:

GEORGIA 811 provides electronic notification services as a delivery method for locate tickets. GEORGIA 811 assumes no
liability for any damages or loss of any kind that might arise from members’ failure to receive their tickets. The user
acknowledges and agrees to provide due diligence in auditing the receipt of tickets on a regular basis to ensure proper
functioning of their electronic services.

The Member Response feature is provided to assist members with providing the status of a ticket. It shall not be used to
replace the member’s responsibilities in communicating, locating, or marking the approximate location of their underground
facilities or any other responsibilities outlined in GUFPA.

Every covered person under GUFPA is responsible for informing themselves of the provisions of GUFPA and complying with
them. GEORGIA 811 does not provide legal advice and you should consult your own legal counsel for any such advice.

Last Updated: 6.29.2020
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Normal Ticket Creation

Creating a Normal Ticket

A Normal ticket provides a communication to Georgia 811 to alert the involved facility owners or operators of
the need to dig. Georgia 811 then notifies the members to locate the underground facilities in the dig site area
no later than midnight on the calendar date prior to the effective date.

e The ticket expires 30 calendar days following the effective date.
e Members must respond in the Ticket Response System (PRIS) on a Normal ticket.

At the top menu bar of the ticketing system, click on Create Ticket to open the ticket creation screen.
ticket screen will default to a Normal ticket.

Attention: Web User - Web users are responsible for the
accuracy of information entered on created locate tickets
as well as ticket actions performed within the account
including Additional Requests, Updates, and Cancels.
Notified facility owners/operators are determined by the
map data provided by the excavator.

The ticket submitted will use the following contact
information. Please update it if necessary.

Company:

(770) 623-5786

GEORGIA 811

3400 SUMMIT RIDGE PKWY
DULUTH, GA 30096

Web User:

Whitney McClain

(770) 623-5786
wmcclain@georgiagll.com
Field Contact:

Whitney McClain
(770) 623-5786
wmeclzin@georgiagll.com

Update Information

1. Update Information:

Your ticket will be submitted with the following
information. Please verify it for accuracy.

Company
Phone: 7706235786
Name:
Address: 3400 SUMMIT RIDGE PKWY
City: DULUTH
GA
Zip:
Web User
First Name:
Last Name:
Phone: 7706235786
Email: wmcclzin@georgiadll.com

Field Contact
First Name:  Whitney

Last Name:  McClain
Phone: 7706235786

Email: wmcclain@georgia8ll.com

Cancel

Submit

e The left side panel contains your excavator information. You can make changes to this information
anytime by clicking on Update Information.

o Review and edit the necessary fields. (Any changes made here will be saved for the current

ticket submission and any future submissions.)

Note: If the contact person changes with various tickets, you will have to update the Field
Contact information with each submission as necessary.

o Click Submit to save changes.
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Normal Ticket Creation

Ticket Type:  Normal Will you be using explosives 7
Will you be using directional boring ?

Work Type:  |Select 2 work type...

Have you used white paint to indicate the excavation area ?
For: Who are you doing the work for _
Durztion:

Requires OH
Protection:

2. Work Type:

e Select from the type of work you will be doing from the drop-down menu.
Note: You must enter all work types being performed.
Note: Demolition of a Building: Please be aware that creating a locate request will not be
notification for utilities to disconnect service from the building. Each utility provider is responsible
for disconnecting any services they provide to the building at your dig site. Georgia 811 encourages
you to contact all utilities to make sure service is discontinued before the demolition takes place.

For:

¢ Indicate who you are doing the work for.

Will you be using explosives?

e Select whether you will be blasting with dynamite or any other explosives.

Will you be doing directional boring?

e Select whether you will be doing any horizontal directional drilling (i.e. under a driveway, sidewalk
or road).

Have you used white paint to indicate the excavation area?

e Select whether the dig site is white painted, white flagged or white staked.
o If Yes: Enter the number of marked areas in the # W-Lined Areas box.

Duration:

e Select the expected duration of the digging portion of the work from the drop-down menu.
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Normal Ticket Creation

8. Requires Overhead Protection:

e Select Yes if you will be working within 10 feet of any overhead high voltage power lines (a line that
is carrying 750 volts or more).

o If Yes, enter dates for:
= Commence On:

- Select a date from the calendar and the time you need overhead protection
to start.

=  Completed By:

- Select a date from the calendar and the time you need overhead protection
to end.

Excavation
Date:

State: County: |Select a county...

Select the date you will begin your work |E|

Address: PreDir v | | Street Name
Cross Street: 10 11 12 13 14

Locate 15 16 17 138
Instructions:

9. Excavation Date:

e Select the date you would like to start your work from the available Excavation Date window in the
calendar drop-down.

County: | GWINNETT ¥ |Cty: | DULUTH

10. State / County / City:
The state will default to GA.

Type in the name of the county. Once you start typing, the drop-down will start to list available
options. Select the county from the list.

Type in the name of the city. Once you start typing, the drop-down will start to list available
options. Select the city from the list.
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Normal Ticket Creation

Lddress: Num PreDir ¥ | | Street Name St Type SufDir

Cross street: | What is the nearest cross street

11. Address:

e Enter the address number.

e Next, enter the street name.

e Then, enter the street type. (i.e. Road, Lane, Street, Drive, etc.)
12. Cross Street:

e Enter the name of the cross street (nearest intersecting street) along with the street type.

Locate
Instructions:

13. Locate Instructions:
e Enter the Locate Instructions.

o Describe the area where work will take place with Sufficient Particularity using concise
locate instructions.

Note: Include all information pertaining to locating into this field, i.e. boring information, lot
numbers, multiple addresses, etc.

Note: The locate instructions must be in sync with the Work Type and Work Information
questions.

Example: If the work type is to install a water service line, the locate instructions should be
to locate from the street to the building, not just the right-of-way.

14. Remarks:
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Normal Ticket Creation

¢ Add any additional information you want to provide to the locators:
o Arrange an on-site meeting, gate codes, etc.

Provide driving directions if needed.

Add additional information given to describe the location of property. (i.e. GPS coordinates,
name of subdivision or community, name of mall, name of office park, street alias
information, name of business, etc.)

15. Map/Search Results:

Select Use Ticket to search for a location using the ticket information entered.

The search results will list options for the County Parcel, Intersection, Street Address In Range,
Street Name, Similar Street Name, Google Results, Google Intersection.

Note: Selecting County Parcel will bring up the exact address entered.

B8 Use Ticket @8 Search for a street name.
% N +[] COUNTY PARCEL
" | [T INTERSECTION
?( | 91| ] Street Address In Range
I'."f " @[] street Name
. | @[] similar Street Name

Select the correct street or address where the work will be done using the available search results.

Use the Mark Point, Mark Line, Mark Area or Use Selection tools to select the dig site.

o * Mark Point I. * Mark Line I?_: Mark Area g Use Selection

Mark Point — Draws a point on the map with a 200 ft. buffer.
Mark Line — Draws a line on the map with a 200 ft. buffer.
Mark Area — Draws a shape on the map with a 200 ft. buffer.

Use Selection — Draws a 200 ft. buffer around the selection.
Note: You must double-click at the end point to release the tool and complete the drawing.
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Normal Ticket Creation

16. Review the Legal Dates and Times:
o The locate ticket becomes effective at 7:00 A.M. on (Effective On Date).
o The underground facilities in the dig site area should be marked by 11:59 P.M. on (Response
By Date). If the members have not responded to the Ticket Response System (PRIS) by then,
we will automatically send a late notice which will give them until noon on the Effective On
Date to respond. At that time, if there are no visible and obvious signs of unmarked,
underground utilities, you are clear to begin your work.

o This ticket expires on Expires On Date.

If you do not anticipate completing your excavation by then, you may update your ticket
between Updateable On Date and 4:30 P.M. on the Update By Date.

Important Dates

Effective On :  01/10/2023 07:00
Response By @ 01/09/2023 23:59
Updateable On : 01/31/2023
Update By: 027032023 16:30
Expires On : 02/09/2023

17. Submit Request:

e Click Submit to complete the ticket.

18. Reset:
e Click Reset to clear the form and start over.

Submit

Reset

19. Ticket Number / Utility Members Notified:
e Review your ticket number and list of members notified for your request.

Note: If you think an underground facility member is missing from the list of utilities, contact the
Web Help Desk department at (770) 476-6050.
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Normal Ticket Creation

20. Do you want to enter another ticket?
e Select Yes to open a new ticket creation screen.

e Select No to return to the home page.

Ticket Submitted

2 ) The ticket was submitted successfully.
-

Your ticket number is 230208-001025

The following utilities will be notified:

ATLANTA GAS LIGHT CHEROKEE - AG... Gas AGL107
ATT / D TELECOM - BSCA Telecommunication BSCA
CHERCKEE COUNTY SEWER. - CKW02 Sewer CEWOZ2

CHEROKEE COUNTY WATER - CKOW01 Water CKW01
1

If you will be working with within 10 feet of overhead high voltage power lines,
wvou will need to create a separate Overhead fticket.

Do you want to enter another ticket?

fes Mo
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Emergency Notification

Creating an Emergency Notification

An Emergency Notification is a communication to alert the involved facility owners or operators of the need of
excavation that requires immediate attention due to a sudden or unforeseen occurrence involving a clear and
imminent danger to life, health, or property; the interruption of utility services; or repairs to transportation
facilities that require immediate action.

o |tis effective immediately and expires at 7:00 A.M. three business days after the ticket is made.

At the top menu bar of the ticketing system, click on Create Ticket to open the ticket creation screen.
1. Ticket Type:
e Select Emergency from the Ticket Type drop-down menu.

Note: Only fields required for an Emergency will be available.

Emergency Motification?

\?‘:) Georgia Law states that an Emergency means
* A sudden or unforessen occurrence involving a clear and imminent danger to life, health, or
property
* The interruption of utility services;
* Or repairs to transportation fadilities that require immediate action.

Under this definition, does vour situation qualify as an Emergency?

Yes Mo

2. Popup Box - Emergency Definition:

e Read the definition of an Emergency Notice.
e Select Yes if the following is true: Under this definition, does your situation qualify as an

Emergency?

Note: If No, select No and the ticket type will return to a Normal ticket.

Emergency Notification?

9 The Georgia Dig Law (also known as the Georgia Utility Facility Protection Act) does not define a
\T/ response time for Emergency Notifications; the members respond as quickly as they can.The
Emergency Notification is good for the immediate work only and expires at 7:00 a.m. three
business days after the notification was made to Georgia 811.
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Emergency Notification

Popup Box — Emergency Notification:
e Read the disclaimer and click OK.
Reason For Emergency:
e Type the reason for the emergency.
Example: Service is out, sewage escaping, etc.
Crew ETA:

e Select Crew Is On-Site, Crew ETA is ASAP, or Other.

o If Other was selected, enter the date and time of the crew’s estimated time of arrival in the
box.

Additional Remarks:

e Enter any additional information that you want to provide to the locators.

e Click OK.

Emergency Notification

Reason For Emergency: Service is out.

Crew ETA: () Crew Is On-Site ) Crew ETA is ASAP @ Other
Other Crew Info: The crew is schedulad to be onsite 05/01 @2:00 AM

Additional Remarks:

Note: The information from that pop up will be stamped into the Remarks field on the ticket. (If
any information needs to be changed, double-click on the Remarks field. Change the needed
information in the Emergency pop up and click OK.)
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Emergency

Notification

Attention: Web User - Web users are responsible for the
accuracy of information entered on created locate tickets
as well as ticket actions performed within the account
including Additional Requests, Updates, and Cancels.
Notified facility owners/operators are determined by the
map data provided by the excavator.

The ticket submitted will use the following contact
information. Please update it if necessary.

Company:

(770) 623-5786

GEORGIA 811

3400 SUMMIT RIDGE PKWY
DULUTH, GA 30098

Web User:

Whitney McClain

(770) 623-5786
wmcdlain@georgia811.com
Field Contact:

Whitney McClain
(770) 623-5786
wmcdlain@georgia811.com

Update Information

Important Dates

Effective On : 01/05/2023 15:03
Expires : 01/10/2023 07:00

7. Update Information:

Ticket Type:
Work Type:

For:

8.

9.

anytime by clicking on Update Information.

Your ticket will be submitted with the following
information. Please verify it for accuracy.

Company
Phone: 7706235786
Name:

Address:

City:

3400 SUMMIT RIDGE PKWY
DULUTH

GA

Zip:

Web User
First Name:
Last Name:
Phone: 7706235786
Email: wmcclain@georgiagll.com
Field Contact

First Name: | Whitney

Last Mame:  McClain
Phone: 7706235786

Email: wmcclzin@georgiagll.com

Cancel Submit

The left side panel contains your excavator information. You can make changes to this information

o Review and edit the necessary fields. (Any changes made here will be saved for the current
ticket submission and any future submissions.)

Note: If the contact person changes with various tickets, you will have to update the Field
Contact information with each submission as necessary.

o Click Submit to save changes.

Emergency Notification
Select a work type...

Who are you doing the work for

Work Type:

Will you be using explosives ?
Will you be using directional boring ?

Have you used white paint to indicate the excavation area ?

Requires OH
Protection:

Select the type of work you will be doing from the drop-down menu.

Note: You must enter all work types being performed.

For:

Rev. 05/01/2023
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Emergency Notification

. Will you be using explosives?
e Select whether you will be blasting with dynamite or any other explosives.
. Will you be using directional boring?

e Select whether you will be doing any horizontal directional drilling (i.e. under a driveway, sidewalk
or road).

. Have you used white paint to indicate the excavation area?
e Select whether the dig site is white-painted, white-flagged or white-staked?

o If Yes: Enter the number of marked areas in the # W-Lined Areas box.
County: | GWINNETT | City: DULUTH

. State / County / City:
The state will default to GA.

Type in the name of the county. Once you start typing, the drop-down will start to list available
options. Select the county from the list.

Type in the name of the city. Once you start typing, the drop-down will start to list available
options. Select the city from the list.

Address: Mum PreDir ¥ || Streat Name St Type SufDir
Cross street: | What is the nearest cross street

14. Address:

e Enter the address number.

e Next, enter the street name.

e Then, enter the street type. (i.e. Road, Lane, Street, Drive, etc.)
15. Cross Street:

e Enter the name of the cross street (nearest intersecting street) along with the street type.
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Emergency Notification

Locate
Instructions:

Remarks: Reason For Emergency: Water Escaping
Crew ETA: Crew Is On-5Site

16. Locate Instructions:
e Enter the Locate Instructions.

o Describe the area where work will take place with Sufficient Particularity using concise
locate instructions.

Note: Include all information pertaining to locating into this field, i.e. boring information, lot
numbers, multiple addresses, etc.

Note: The locate instructions must be in sync with the Work Type and Work Information
questions.

Example: If the work type is to install a water service line, the locate instructions should be
to locate from the street to the building, not just the right-of-way.

17. Remarks:
e Add any additional information you want to provide to the locators:
o Arrange an on-site meeting, gate codes, etc.

Provide driving directions if needed.
Add additional information given to describe the location of property. (i.e. coordinates,
name of subdivision or community, name of mall, name of office park, street alias
information, name of business, etc.)

18. Map/Search Results:

e Select Use Ticket to search for a location using the ticket information entered.

e The search results will list options for the County Parcel, Intersection, Street Address In Range,
Street Name, Similar Street Name, Google Results, Google Intersection.
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Emergency Notification

Note: Selecting County Parcel will bring up the exact address entered.

B8 Use Ticket @8 | Search for a strest name.
% ,\x\\ # [ COUNTY PARCEL

@ INTERSECTICN
4 \,' { &[] Street Address In Range

I","f 4 2 [ Street Name
,;i | @[] similar Street Name

e Select the correct street or address where the work will be done using the available search results.

o Use the Mark Point, Mark Line, Mark Area or Use Selection tools to select the dig site.

,:»' Mark Point I:»' Mark Line D;: Mark Area g Use Selection

Mark Point — Draws a point on the map with a 200ft buffer.
Mark Line — Draws a line on the map with a 200ft buffer.
Mark Area — Draws a shape on the map with a 200ft buffer.
Use Selection — Draws a 200ft buffer around the selection.
Note: You must double-click at the end point to release the tool and complete the drawing.
19. Review the Legal Dates and Times:
o The ticket Effective On date is effective immediately.

o This ticket Expires On date is at 7:00 A.M. three business days after the date of notification.

Important Dates

Effective On : 01/05/2023 15:03
Expires : 01/10/2023 07:00

20. Submit Request:

e Click Submit to complete the ticket.

21. Reset:
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Emergency Notification

e Click Reset to clear the form and start over.

Submit

Reset

22. Ticket Number / Utility Members Notified:
e Review your ticket number and list of members notified for your request.

Note: If an underground facility member is missing, contact the Web Help Desk department at
(770) 476-6050.

23. Do you want to enter another ticket?
e Select Yes to open a new ticket creation screen.

e Select No to return to the home page.

Ticket Submitted

? ) The ticket was submitted successfully.

Your ticket number is 230208-001025

The following utilities will be notified:

ATLANTA GAS LIGHT CHEROKEE - AG...  Gas AGL1O7F
ATT / D TELECOM - BSCA Telecommunication BSCA
CHEROKEE COUNTY SEWER. - CKW02 Sewer CEWO02

CHEROKEE COUNTY WATER - CKW01 Water CKW01
1

If you will be working with within 10 feet of overhead high voltage power lines,
wvou will need to create a separate Overhead ticket,

Do you want to enter another ticket?

fes Mo
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Normal Ticket Creation
Backup to an Emergency Notification

Creating A Normal Ticket — Backup to an Emergency Notification

A Normal Backup to an Emergency ticket provides a communication to Georgia 811 to alert the involved
underground facility owners or operators of the need to dig past the expiration of an Emergency Notification.

e You must select the first available excavation date when creating the Normal ticket.
e The ticket expires 30 calendar days following the effective date.
e Members must respond to the Ticket Response System (PRIS) on a Normal ticket.

At the top menu bar of the ticketing system, click on Create Ticket to open the ticket creation screen. The
ticket screen will default to a Normal ticket.

Attention: Web User - Web users are responsible for the
accuracy of information entered on created locate tickets
as well as ticket actions performed within the account
including Additional Requests, Updates, and Cancels.
Mofified facility owners/operators are determinad by the

Your ticket will be submitted with the following
information. Please verify it for accuracy.

Company
Phone; 7706235786

Nzme:

map data provided by the excavator.
Address: | 3400 SUMMIT RIDGE PKWY

The ticket submitted will use the following contact City: DULUTH
information. Please update it if necessary. State: GA

Company: Zip:

(770) 623-5786 Web User
GEORGIAB11 First Name:
3400 SUMMIT RIDGE PKWY
DULUTH, GA 30096

Web User: e

Whitney McClain Email:
(770) 623-5786
wmcclagin@georgiagll.com

Field Contact:

Whitney McClain
(770) 623-5786 Phone:
wmcclain@georgiagll.com

Last Name:
7706235786

wmedain@georgiagl1.com

Field Contact
First Name: | Whitney

Last Name: | McClain
7706235786
Email: wmcclain@georgiagll.com

Update Information cancel Submit

1. Update Information:

e The left side panel contain s your excavator information. You can make changes to this information
anytime by clicking on Update Information.

o Review and edit the necessary fields. (Any changes made here will be saved for the current
ticket submission and any future submissions.)

Note: If the contact person changes with various tickets, you will have to update the Field
Contact information with each submission as necessary.

o Click Submit to save changes.
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Normal Ticket Creation
Backup to an Emergency Notification

Ticket Type:  Normal Will you be using explosives 7
Will you be using directional boring ?

Work Type:  |Select 2 work type...

Have you used white paint to indicate the excavation area ?
For: Who are you doing the work for _
Durztion:

Requires OH
Protection:

2. Work Type:

e Select from the type of work you will be doing from the drop-down menu.
Note: You must enter all work types being performed.
Note: Demolition of a Building: Please be aware that creating a locate request will not be
notification for utilities to disconnect service from the building. Each utility provider is responsible
for disconnecting any services they provide to the building at your dig site. Georgia 811 encourages
you to contact all utilities to make sure service is discontinued before the demolition takes place.

For:

¢ Indicate who you are doing the work for.

Will you be using explosives?

e Select whether you will be blasting with dynamite or any other explosives.

Will you be using directional boring?

e Select whether you will be doing any horizontal directional drilling (i.e. under a driveway, sidewalk
or road).

Have you used white paint to indicate the excavation area?

e Select whether the dig site is white painted, white flagged or white staked?
o If Yes: Enter the number of marked areas in the # W-Lined Areas box.

Duration:

e Select the expected duration of the digging portion of the work from the drop-down menu.
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Normal Ticket Creation
Backup to an Emergency Notification

8. Requires Overhead Protection:

e Select Yes if you will be working within 10 feet of any overhead high voltage power lines (a line that
is carrying 750 volts or more).

o If Yes, enter dates for:
= Commence On:

- Select a date from the calendar and the time you need overhead protection
to start.

=  Completed By:

- Select a date from the calendar and the time you need overhead protection
to end.

EE‘E:?E“O” Select the date you will begin your work

14 23 - »
State: ST County: |Select a county...

e W e T WY e T P =
Address: PreDir » | | Strest Mame

Cross Street: 10 11 12 13 14

Locate 15 16 17 18
Instructions:

Remarks:
9. Excavation Date:

e Select the first available day from the Excavation Date window in the calendar drop-down.

County: | GWINNETT v City: | DULUTH

10. State / County / City:
The state will default to GA.

Type in the name of the county. Once you start typing, the drop-down will start to list available
options. Select the county from the list.

Type in the name of the city. Once you start typing, the drop-down will start to list available
options. Select the city from the list.
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Normal Ticket Creation
Backup to an Emergency Notification

Lddress: Num PreDir ¥ | | Street Name St Type SufDir

Cross street: | What is the nearest cross street

11. Address:

e Enter the address number.

e Next, enter the street name.

e Then, enter the street type. (i.e. Road, Lane, Street, Drive, etc.)
12. Cross Street:

e Enter the name of the cross street (nearest intersecting street) along with the street type.

Locate
Instructions:

13. Locate Instructions:
e Enter the Locate Instructions.

o Describe the area where work will take place with Sufficient Particularity using concise
locate instructions.

Note: Include all information pertaining to locating into this field, i.e. boring information, lot
numbers, multiple addresses, etc.

Note: The locate instructions must be in sync with the Work Type and Work Information
questions.

Example: If the work type is to install a water service line, the locate instructions should be
to locate from the street to the building, not just the right-of-way.
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Normal Ticket Creation
Backup to an Emergency Notification

14. Remarks:
e Add any additional information you want to provide to the locators:
o Arrange an on-site meeting, gate codes, etc.
o Provide driving directions if needed.
Add additional information given to describe the location of property. (i.e. coordinates,
name of subdivision or community, name of mall, name of office park, street alias
information, name of business, etc.)
15. Map/Search Results:

e Select Use Ticket to search for a location using the ticket information entered.

e The search results will list options for the County Parcel, Intersection, Street Address In Range,
Street Name, Similar Street Name, Google Results, Google Intersection.

Note: Selecting County Parcel will bring up the exact address entered.

B8 Use Ticket @8 Search for a street name.
: =1[17] COUNTY PARCEL
. | @[ NTERSECTION
?; ¢ 3| Street Address In Range
I'."f " @[] street Name
é* ' ﬁSimiIar Street Mame

e Select the correct street or address where the work will be done using the available search results.

e Use the Mark Point, Mark Line, Mark Area or Use Selection tools to select the dig site.

o * Mark Paint I. * Mark Line I?_: Mark Area g Use Selection

o Mark Point — Draws a point on the map with a 200ft buffer.
o Mark Line — Draws a line on the map with a 200ft buffer.

o Mark Area — Draws a shape on the map with a 200ft buffer.
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Normal Ticket Creation
Backup to an Emergency Notification

o Use Selection — Draws a 200ft buffer around the selection.

Note: You must double-click at the end point to release the tool and complete the drawing.
16. Review the Legal Dates and Times:

o The locate ticket becomes effective at 7:00 am on (Effective On Date).

o The underground facilities in the dig site area should be marked by 11:59 P.M. on (Response
By Date). If the members have not responded to the Ticket Response System (PRIS) by then,
we will automatically send a late notice which will give them until noon on Effective On
Date) to respond. At that time, if there are no visible and obvious signs of unmarked,
underground utilities, you are clear to begin your work.

o This ticket expires on (Expires On Date).

If you do not anticipate completing your excavation by then, you may update your ticket
between (Updateable On Date) and (Update By Date) by 4:30 P.M.

Important Dates

Effective On :  01/10/2023 07:00
Response By @ 01/09/2023 23:59
Updateable On @ 01/31/2023
Update By: 02/03/2023 16:30
Expires On : 02/09/2023

17. Submit Request:

e Click Submit to complete the ticket.

18. Reset:
e Click Reset to clear the form and start over.

Submit

Reset

19. Ticket Number / Utility Members Notified:

e Review your ticket number and list of members notified for your request.

Rev. 05/01/2023 26 |Page




Normal Ticket Creation
Backup to an Emergency Notification

Note: If an underground facility member is missing, contact the Web Help Desk department at
(770) 476-6050.

20. Do you want to enter another ticket?
e Select Yes to open a new ticket creation screen.

e Select No to return to the home page.

Ticket Submitted

? j  The ticket was submitted successfully.

Your ticket number is 230208-001025

The following utilities will be notified:

ATLANTA GAS LIGHT CHEROKEE - AG...  Gas AGL107
ATT / D TELECOM - BSCA Telecommunication BSCA
CHEROKEE COUNTY SEWER. - CKWD2 Sewer CEwWo2

CHEROKEE COUNTY WATER - CKOW01 Water CKW01
1

If you will be working with within 10 feet of overhead high voltage power lines,
you will need to create a separate Overhead ticket.

Do you want to enter another ticket?

fes Mo
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Design Ticket Creation

Creating a Design Ticket

A Design (Survey) ticket is created for advanced planning purposes. It indicates the crew will not be digging but
wants to know where underground facility lines are for survey purposes.

It does not allow for excavation.

The Ticket Size Policy does not apply.

Design tickets do not have an expiration date, therefore cannot be updated.

members must respond to the Ticket Response System (PRIS) within 10 working days on a Design
ticket.

If a member fails to respond to a Design ticket, contact the utility directly to resolve the issue. If you

are unable to resolve the issue, contact the Web Help Desk at webhelpdesk@georgia811.com or (770)
476-6050.

At the top menu bar of the ticketing system, click on Create Ticket to open the ticket creation screen.
1. Ticket Type:
e Select Design from the Ticket Type drop-down menu.

Note: Only fields required for a Design ticket will be available.

Design Ticket?

\"i) Will there be any digging involved?

Yes Mo

2. Popup Box — Design Ticket: Will there be any digging involved?
e If Yesis selected, the ticket type will return to a Normal ticket

e If Nois selected, you may continue with your Design Ticket.
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Design Ticket Creation

Status

Please be aware that no digging is permitted on a Design ticket. Georgia 811 Members have 10 working
days to either respond by marking the utilities, providing a “best available description” of any facilities in
the area of proposed excavation, or allowing an authorized person to inspect or copy the drawings or other
records within the proposed area.

Visit MyGeorgia811.com to view member responses for your Design Notice.

OK

3. Popup Box — Design Disclaimer:

e Read the disclaimer and click OK.

Attention: Web User - Web users are responsible for the Your ticket will be submitted with the following
accuracy of information entered on created locate tickets information. Please verify it for accuracy.

as well as ticket actions performed within the account Company

including Additional Requests, Updates, and Cancels.
Notified facility owners/operators are determined by the
map data provided by the excavator Name:

Phone: 7706235786

_ _ ) . Address: | 3400 SUMMIT RIDGE PKWY
The ticket submitted will use the following contact )
information. Please update it if necessary. City: DULUTH
Company: GA
(770) 623-5786 Zip:
GEORGIA 811
3400 SUMMIT RIDGE PKWY Web User
DULUTH, GA 30096 First Name:

Web User: Last Name:

Whitney McClain
(770) 6235786
wmcdain@georgia8ll.com Email: wmcclain@georgiag1l.com

Phone: 7706235786

Field Contact: Field Contact

Whitney McClain First Name: i
(770) 623-5786 ¢ [Wistney
wmeclzin@georgia8ll.com Last Name:  McClain

Update Information Phone: 7706235786

Email: wmecclain@georgia&ll.com
Important Dates

Response by : 01/20/2023 23:59 Cancel Submit

4. Update Information:

e The left side panel contains your excavator information. You can make changes to this information
anytime by clicking on Update Information.

o Review and edit the necessary fields. (Any changes made here will be saved for the current
ticket submission and any future submissions.)

Note: If the contact person changes with various tickets, you will have to update the Field
Contact information with each submission as necessary.

o Click Submit to save changes.

5. For:
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Design Ticket Creation

e Indicate who you are doing the work for.
6. Have you used white paint to indicate the excavation area?
e Select whether the dig site is white painted, white flagged or white staked?

o If Yes: Enter the number of marked areas in the # W-Lined Areas box.

7. Is This a Single Address?:

e Select YES if the locate request is for a single address.

o The Response Type defaults to Mark Utilities.

Note: A single address at a residential site is generally considered a single-family dwelling. It
does not include multi-family dwellings such as: apartment complexes, condominiums,
town homes, mobile home communities.

Is this a single address ?

Response Type : Mark utilities

e Select NO if the locate request is for multiple addresses.

o The Response Type defaults to Provide a best available description or allow an authorized
person to copy the drawings or other records.

Is this a single address 7 Oy @ N

Response Type : Provide a "best available description” or allow an authorized person to view a
copy of drawings or other records

8. State / County / City:

State: GA County: |GWINNETT v City:  |DULUTH

The state will default to GA.

Type in the name of the county. Once you start typing, the drop-down will start to list available
options. Select the county from the list.

Type in the name of the city. Once you start typing, the drop-down will start to list available
options. Select the city from the list.
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Design Ticket Creation

9. Address:

e Enter the address number.

e Next, enter the street name.

e Then, enter the street type. (i.e. Road, Lane, Street, Drive, etc.)
10. Cross Street:

e Enter the name of the cross street (nearest intersecting street) along with the street type.

Locate
Instructions:

Remarks:  This information has not been verified by the Utiities Protection Center, Inc. d.b.a. Georgia 811 and is not warranted for any purpose, This information is fumnished solely as an accommodation to the requesting party who warrants that it shall not be used
in connection with any excavation or other work covered by Title 25, Chapter 9 of the Official Code of Georgiz Annotated.

11. Locate Instructions:
e Enter the Locate Instructions.

o Describe the area where work will take place with Sufficient Particularity using concise
locate instructions.

Note: Include all information pertaining to locating into this field, i.e. boring information, lot
numbers, multiple addresses, etc.

12. Remarks:
¢ Add any additional information you want to provide to the locators:
o Arrange an on-site meeting, gate codes, etc.
Provide driving directions if needed.
Add additional information given to describe the location of property. (i.e. coordinates,
name of subdivision or community, name of mall, name of office park, street alias

information, name of business, etc.)

13. Map/Search Results:
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Design Ticket Creation

Select Use Ticket to search for a location using the ticket information entered.

The search results will list options for the County Parcel, Intersection, Street Address In Range,
Street Name, Similar Street Name, Google Results, Google Intersection.

Note: Selecting County Parcel will bring up the exact address entered.

B8 Use Ticket @8 Search for a street name.
% " +[ ] COUNTY PARCEL
‘\“:\\_ | @[] INTERSECTION
?; { 31| ] Street Address In Range
I'."f | =[] Street Name

# | @[ similar Street Name

Select the correct street or address where the work will be done using the available search results.

Use the Mark Point, Mark Line, Mark Area or Use Selection tools to select the dig site.

o * Mark Point I. * Mark Line L: Mark Area g Use Selection

Mark Point — Draws a point on the map with a 200ft buffer.

Mark Line — Draws a line on the map with a 200ft buffer.

Mark Area — Draws a shape on the map with a 200ft buffer.

Use Selection — Draws a 200ft buffer around the selection.

Note: You must double-click at the end point to release the tool and complete the drawing.
14. Review the Legal Dates and Times:

e The Response By date is 10 business days after the ticket is made.

Important Dates
Response by : 07/28/2020 23:59

Example: The above Important Dates reflects a ticket created on 07/14/2020. The member has 10
business days to respond by 07/28/2020. (Reminder - This notice has no expiration date and the
ticket cannot be Updated.)
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15. Submit

Design Ticket Creation

Request:

e Click Submit to complete the ticket.

16. Reset:

e Click Reset to clear the form and start over.

Submit

Reset

17. Ticket Number / Utility Members Notified:

e Review your ticket number and list of members notified for your request.

Note: If you think an underground facility member is missing, contact the Web Help Desk
department at (770)476-6050.

18. Do you want to enter another ticket?

e Sele

e Sele

Rev. 05/01/2023

ct Yes to open a new ticket creation screen.

ct No to return to the home page.
Ticket Submitted

? j  The ticket was submitted successfully.

Your ticket number is 220208-001025

The following utilities will be notified:

ATLANTA GAS LIGHT CHEROKEE - AG... Gas
ATT / D TELECOM - BSCA Telecommunication
CHER.QKEE COUNTY SEWER. - CKWO2 Sewer

CHEROKEE COUNTY WATER - CKW0O1 VWater
4

AGL1O7
BSCA

CEwWO2
CEWO1

If you will be working with within 10 feet of overhead high voltage power lines,

you will need to create a separate Overhead ticket.

Do you want to enter another ticket?

fes No
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Overhead Ticket Creation

Creating an Overhead Ticket

An Overhead notice provides a communication to Georgia 811 to alert the involved overhead utility facility
owners or operators that you will be working within 10 feet of any overhead high voltage power lines (a line
that is carrying 750 volts or more). The affected utility facility members will then contact you to discuss the
need to move, cover or de-energize the power lines.

* The person responsible for doing the work must give a 72-hour notice to Georgia 811 during regular business
hours, excluding weekends and holidays.

* The owner/operator of the high voltage line must contact the person whose name is given “within a
reasonable time” so that arrangements can be made to safeguard the area.

* The owner or operator of the high voltage line has three options for overhead protection:
e De-energize and ground the line.
e Relocate the line.
e Install protective covering or mechanical barriers.

e If there is a delay with the arrangements, a new Overhead notice must be created.

Note: It is not necessary to send an Additional Request on an Overhead notice. Instead, notify the overhead
utility member directly.

At the top menu bar of the ticketing system, click on Create Ticket to open the ticket creation screen.
1. Ticket Type:
e Select Overhead from the Ticket Type drop-down menu.

Note: Only fields required for an Overhead notice will be available.
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Overhead Ticket Creation

2. Popup Box — Overhead Disclaimer:

Overhead Ticket

» , If you will be working within 10 feet of an overhead high voltage power line, you need an
\'/ overhead ticket.

We will notify the member power companies with overhead facilities near your area of work. They
will contact you to discuss the need to insulate, move or de-energize the power line so you can
safely perform your work.

The power company may bill you for this service.

OK

e Read the disclaimer and click OK.

Your ticket will be submitted with the following

Attention: Web User - Web users are responsible for the 1 L 11858
information. Please verify it for accuracy.

accuracy of information entered on created locate tickets
as well as ticket actions performed within the account Company

including Additional Requests, Updates, and Cancels. Phane: 7706235786
Nofified facility owners/operators are determined by the
map data provided by the excavator.

Mame:

Address: 3400 SUMMIT RIDGE PKWY

The ticket submitted will use the following contact iE DULUTH
information. Please update it if necessary. ] GA

Company: Zip:

Rev. 05/01/2023

(770) 623-5786

GECRGIA 811

3400 SUMMIT RIDGE PKWY
DULUTH, GA 30096

Web User:

Whitney McClain

(770) 623-5786
wmcclain@georgiagll.com
Field Contact:

Whitney McClain
(770) 623-5786
wmcclain@georgiagll.com

Update Information

Web User
First Name:

Last Name:
Phone: 7706235786
Email: wmcclzin@georgiadll.com

Field Contact
First Name: | Whitney

Last Name: | McClain
Phone: 7706235786

Email: wmcclzin@georgia8ll.com

Cancel

Submit
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Overhead Ticket Creation

Update Information:

e The left side panel contains your excavator information. You can make changes to this information
anytime by clicking on Update Information.

o Review and edit the necessary fields. (Any changes made here will be saved for the current
ticket submission and any future submissions.)

Note: If the contact person changes with various tickets, you will have to update the Field
Contact information with each submission as necessary.

o Click Submit to save changes.

Ticket Type: | Owverhead Commence On:

Work Type: Select a work type... Completed By:

For: Who are you doing the work for

3. Work Type:
e Select from the type of work you will be doing from the drop-down menu.
Note: You must enter all work types being performed.
For:
e Indicate who you are doing the work for.
Commence On:
e Select a date from the calendar and the time you need overhead protection to start.
Completed By:
e Select a date from the calendar and the time you need overhead protection to end.

GA County: |GWINNETT v City:  DULUTH

State / County / City:
e The state will default to GA.

e Type in the name of the county. Once you start typing, the drop-down will start to list available
options. Select the county from the list.
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Overhead Ticket Creation

e Type in the name of the city. Once you start typing, the drop-down will start to list available
options. Select the city from the list.

Address: Num PreDir ¥ || Strest Name St Type SufDir
Cross street: | What is the nearest cross street

8. Address:

e Enter the address number.

e Next, enter the street name.

e Then, enter the street type. (i.e. Road, Lane, Street, Drive, etc.)
9. Cross Street:

e Enter the name of the cross street (nearest intersecting street) along with the street type.

Locate
Instructions:

10. Locate Instructions:
e Enter the Locate Instructions.

o Describe the area where work will take place with Sufficient Particularity using concise
locate instructions.

Note: Include all information pertaining to locating into this field, i.e. boring information, lot
numbers, multiple addresses, etc.

Note: The locate instructions must be in sync with the Work Type and Work Information
questions.

Example: If the work type is to install a water service line, the locate instructions should be
to locate from the street to the building, not just the right-of-way.

11. Remarks:

e Add any additional information you want to provide to the locators:
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Overhead Ticket Creation

Arrange an on-site meeting, gate codes, etc.
Provide driving directions if needed.
Add additional information given to describe the location of property. (i.e. coordinates,
name of subdivision or community, name of mall, name of office park, street alias
information, name of business, etc.)

12. Map/Search Results:

Select Use Ticket to search for a location using the ticket information entered.

The search results will list options for the County Parcel, Intersection, Street Address In Range,
Street Name, Similar Street Name, Google Results, Google Intersection.

Note: Selecting County Parcel will bring up the exact address entered.

#8 Use Ticket @ Search for a street name.

" " + ] COUNTY PARCEL
““;\_ | @[] INTERSECTION
?( | 91| ] Street Address In Range

I'."f o &[] street Name

4» | @[] similar Street Name

Select the correct street or address where the work will be done using the available search results.

Use the Mark Point, Mark Line, Mark Area or Use Selection tools to select the dig site.

o * Mark Point I. * Mark Line L: Mark Area g Use Selection

Mark Point — Draws a point on the map with a 200ft buffer.

Mark Line — Draws a line on the map with a 200ft buffer.

Mark Area — Draws a shape on the map with a 200ft buffer.

Use Selection — Draws a 200ft buffer around the selection.

Note: You must double-click at the end point to release the tool and complete the drawing.

13. Submit Request:
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Overhead Ticket Creation

e Click Submit to complete the ticket.

14. Reset:

e Click Reset to clear the form and start over.

Submit

Reset

15. Ticket Number / Utility Members Notified:

e Review your ticket number and list of members notified for your request.

Note: If you think a utility facility member is missing, contact the Web Help Desk department at

(770) 476-6050.
17. Click OK. Do you want to enter another ticket?
e Select Yes to open a new ticket creation screen.

e Select No to return to the home page.

Ticket Submitted

? )  The ticket was submitted successfully.

Your ticket number is 230208-001025

The following utilities will be notified:

ATLANTA GAS LIGHT CHEROKEE - AG... Gas

ATT / D TELECOM - BSCA Telecommunication
CHEROKEE COUNTY SEWER - CKWD2 Sewer

CHEROKEE COUNTY WATER - CKOW01 Water

4

AGL107
BSCA
CKwoz2
CKW0O1
4

If you will be working with within 10 feet of overhead high voltage power lines,

wou will need to create a separate Overhead ticket,

Do you want to enter another ticket?

fas Mo
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811 Search Tickets (Advanced Options)

Search Tickets

The Search Tickets menu allows excavators to do more complex searches with or without a ticket number.

At the top menu bar of the ticketing system, click on Search Tickets to open the ticket search menu.
1. Search:
e You may perform a search by:
o Ticket Number
Date Range
County
City
Work Date (Legal On date)
Company
Addr/Str (Street Number and Street Name)
Cross Street

Phone (Excavator Phone Number)

SEARCH TICKETS

S
Ticket Number:

Reset Search

Advanced Options

Ticket
Creation mm/ddfyyyy (3| | mmfddiyyyy (3
Date Range:

County: Select a county... ia
City:

Work Date: (|
Company:

Addr/str:

Cross St

Phone:

Service Area
Code:

Rev. 05/01/2023 41 |Page




Search Tickets (Advanced Options)

2. Alist of existing tickets will display to the right of the screen.

3. The top toolbar displays the following information and options:

Page (1 | of5 b M @ Sprintlist [ Eport [ Open Ticket Displaying 1 - 50 of 244
e The total number of pages and number of tickets included in the search.
Refresh
Print List
Export

e Open Ticket

I[a] Print Show Map ), View Log & History IE Send To Email | g Update L[| Copy a Cancel Ticket @ Additional Request

4. Once a ticket is open, the top toolbar displays the following information and options:
Print - Print the selected ticket.
Show Map - View the dig site area marked during ticket creation.

View Log - View the Ticket View Activity window to show the timestamps of those who viewed the
selected ticket.

History - View the history of the selected ticket and any associated updates.
Send to Email - Email a copy of the selected ticket.

Update - Update the ticket for another 30 days and have locators go back to the site to
check/remark the underground facilities.

Copy - Duplicate the selected ticket.
Cancel Ticket - Cancel the selected ticket.

Additional Request - Send an additional notice to facility members on the selected ticket.
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Updating a Ticket

An update extends the life of an existing Normal ticket. A new ticket will be generated. The new ticket lets the
underground facility members know that the digging is ongoing and to check their markings. The underground
facility members must respond to the Ticket Response System (PRIS) and markings will be remarked if
necessary.

The new ticket expires 30 calendar days following the date of notification.

e A Normal ticket may only be updated between the Updateable On date and the Update By date listed
on the ticket. The update process does not allow for edits or changes to a ticket.

The maximum number of times a Normal ticket can be updated may not exceed two times after its
creation or exceed a period of 90 days, in compliance with The Georgia Public Service Commission's
Large Project Rule 515-9-4-.13 and the Georgia Dig Law 25-9-6 (e).

The Georgia Public Service Commission's Large Project Rule 515-9-4-.02 (j) defines a Large Project as
any single mechanized excavation or blasting, involving excavation at a contiguous geographical site or
area, that exceeds or will exceed one (1) linear mile or that reasonably requires or will require more
than ninety (90) days to complete. To review the entire document, click here.

The Georgia Underground Facility Protection Act 25-9-6 (e) states that no person, including facility
owners or operators, shall request marking of a site unless excavating is scheduled to commence. In
addition, no person shall make repeated requests for re-marking, unless the repeated request is
required for excavating to continue or due to circumstances not reasonably within the control of such
person. To review the entire document, click here.

To request a Large Project, dial 811 to speak to the Large Project team or click here to submit an online
request for a Large Project.

For more information about Large Projects click here.

To Update a Normal ticket in excess of two times, you will be prompted to enter an Update Reason and
acknowledge that the locate request may be in violation of the above Commission Rule 515-9-4-.13
and 0.C.G.A. 25-9-6(e). Georgia 811 will report the potential violation to the Georgia Public Service
Commission for review.
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Update

At the top menu bar of the ticketing system, click on Search Tickets to open the ticket search menu.

1. Search:

e Search for the ticket you want to update. You may perform a search by:

Ticket Number

Date Range

County

City

Work Date (Legal On date)

Company

Addr/Str (Street Number and Street Name)
Cross Street

Phone (Excavator Phone Number)

O 0O O O O O O 0 O

e Select / double-click on the ticket that you want to renew.

2. Update:

Review the ticket details to ensure you have entered the correct ticket number for the dig site and
to ensure all information is accurate for the continued excavation.

Click Update to extend the ticket for an additional 30 days.

Update Ticket »

Please confirm you wish to update this ticket, or select cancel.

If needed, you can add additional comments to the ticket.

If the contact information has not changed, you do
not need to provide values.

Contact:
Phone:
Email:

Callback:

3. Popup Box — Update Ticket:

e Type any additional comments that you wish to add to the ticket if needed.
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Update

e Update the field contact information if it has changed (Contact name, Phone and Email).
e Click OK
4. Ticket Number:

e Review your new ticket number.
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Creating an Additional Request

An Additional Request is sent to re-notify underground facility members of updated ticket information or to

request assistance on an active ticket. (There is no limit to the number of Additional Requests that can be
submitted.)

Before submitting an Additional Request, you must either wait for a response to be loaded in the Ticket
Response System (PRIS), wait until noon on the legal date, or request to add information that does not change
the integrity of the notice.

An Additional Request does not extend the life of a ticket. The ticket number, legal dates and times will remain
the same.

Members must respond to the Ticket Response System (PRIS) on an Additional Request.

The following are acceptable reasons to submit an Additional Request:
o The underground facility member has not responded to the Positive Response Information
System (PRIS) and it is past noon on the Effective date.
You disagree with the information entered in the Positive Response Information System
(PRIS).
Locate markings are no longer visible.

Notify underground facility members of new information (for example: contact information,
driving instructions or a gate code).
Add blasting information

You cannot submit an Additional Request for the following reasons:

Change or add Work Types

Change the locate instructions in any capacity

Change the dig site address, area or street information
Add boring information

At the top menu bar of the ticketing system, click on Search Tickets to open the ticket search menu.

1. Search:

e Search for the ticket you want to create an Additional Request on. You may perform a search by:

o Ticket Number
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Date Range

County

City

Work Date (Legal On date)

Company

Addr/Str (Street Number and Street Name)
Cross Street

Phone (Excavator Phone Number)

O O O O O O O O

e Select / double-click on the ticket that you want to create an Additional Request for.
2. Select Additional Request.

In the dialog box, you must:

e Select the affected members:

o Select the checkbox next to the member(s) that you want to respond to the Additional Request.
(To renotify all members, select checkbox next to Members.)

e Select the reason for the request:
o Select and highlight the reason for the Additional Request.
e Add Comments:
o Notate any additional information that you want to provide.

NOTE: If you select the ARO5 — Other Request response action, it is required that you provide
additional information to explain the need for the Additional Request.
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ATT / D TELECOM - BSCA (BSCA) For

CITY OF THOMASVILLE ELECTRIC - THM50 (THMS0) For

CITY OF THOMASVILLE GAS - THMS1 (THMS51) For

CITY OF THOMASVILLE SEWER - THM53 (THMS3) For

CITY OF THOMASVILLE WATER - THM52 (THM52) For

GEORGIA UTILITIES PROTECTION CENTER - GAUPC (GAUPC) For

JOHN D. ARCHBOLD MEMORIAL HOSPITAL PNEUMATIC TUBE - JDAO2 (JDA0Z) For
JOHN D. ARCHBOLD MEMORIAL HOSPITAL TELECOM - JDADL (JDAOL) For
MEDIACOM, LLC TELECOM - TCIOS (TCI0S) For

] COMMUNITY NETWORK SERVICES-THOMASVILLE TELECOM - CNSO1 (CNSO1) For
Select the reason for the Request:

Response Action

ARO1 - Excavator has requested explosives/blasting, please re-mark within 24 hours
ARD2 - Dispute Member response

ARO3 - Facility markings no longer visible, please re-mark

ARDS - Other Request

AR08 - Member Not Responded

AROS - Marks Not Complete/Incorrect

o o

Comments

3. Click Submit.

Note: Your Additional Request information will be viewable within the ticket text next to the
member(s) you selected to receive the Additional Request.

Members (responses as of Monday, July 20, 2020 4:17 PM)
Code Name Facility Type Phone

BSCA ATT / D TELECOM - BSCA Telecommunication (305) 409-1542 Ext 1 [Main]
(800) 247-2020 Ext 3 [Damage]

CNSO1 COMMUNITY NETWORK SERVICES-  Telecommunication (229) 227-3398 [Main]
THOMASVILLE TELECOM — CNSO1 (229) 227-3398 [Damage]
CNSO1F COMMUNITY NETWORK SERVICES-  Telecommunication (229) 227-3398 [Main]
THOMASVILLE TELECOM - CNSOTF (229) 227-3398 [Damage]
[

GAUPC GEORGIA UTILITIES PROTECTION Other (770) 623-4332 [Main]
CENTER - GAUPC

TCI05 MEDIACOM, LLC TELECOM - TCI05  Telecommunication (845) 545-6344 [Main]
(845) 545-6944 [Damage]

CITY OF THOMASVILLE ELECTRIC - Electric (229) 227-7098 [Main]
THMS0

CITY OF THOMASVILLE GAS - THM51 Gas (229) 403-9632 [Main]
(229) 227-5499 [Damage]

July 20, 2020 3:42 PM ARO2: Dispute Member response (hfiles@georgiasl 1.com)

Gas meter on site and no marks

July 20, 2020 3:36 PM 1A: Marked (hfiles@georgia811.com)

CITY OF THOMASVILLE WATER - Water (229) 403-9632 [Main]

THM52 (229) 227-5499 [Damage]

July 20, 2020 3:36 PM 1A: Marked (hfiles@georgia811.com)

CITY OF THOMASVILLE SEWER - Sewer (229) 403-9632 [Main]

THM53 (229) 227-5499 [Damage]

July 20, 2020 3:37 PM 5: No conflict, utility is outside of requested work site.

(hfiles@georgiad11.com)

July 20, 2020 3:36 PM 1A: Marked (hfiles@georgia811.com)
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Additional Request Codes Explained

ARO1 — Excavator has requested explosives/blasting, please re-mark within 24 hours
e Adds blasting to an existing ticket.
Note: When submitting an Additional Request to add blasting, you must notify ALL members. (To
renotify all members, select checkbox next to Members.)
ARO2- Dispute Member Response

e Use this code to ask a member to review and/or re-mark when there are obvious signs of unmarked
utilities at the dig site that does not coincide with the member’s response.

ARO3 - Facility marks no longer visible, please re-mark

e Use this code when excavation or weather has destroyed markings. (Also state the reason for re-
marking in the comment box, ex. marks destroyed by excavation; rain washed away marks; etc.)

ARO5 - Other Request

e Use this code if none of the other codes provided apply to your situation. You must also provide the
reason for this Additional Request in the Comment box.

Note: An Additional Request can be submitted to notify members of new information that does not
change the integrity of the ticket (i.e. gate code or job number). If you need to change the original
ticket information, a new ticket must be created.

AR08 - Members Not Responded

e Use this code to re-notify members who have failed to respond by noon on the Legal On date listed on
the ticket.

Note: The system will automatically send a Late Notice to all members who have failed to respond to
the Ticket Response System (PRIS) by the Respond By date listed on the ticket.

Members (responses as of Monday, july 20, 2020 8:27 AM)
Code Name Facility Type Phone

ALCO1 HARGRAY TELEPHONE - ALCO1 Telecommunication (843) 684-0342 [Main]
(843) 686-1138 [Damage]

July 18, 2020 12:22 AM LATE: Response is l@
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ARO09 - Marks incomplete/incorrect

e Use this code to notify members that the entire dig site has not been located as requested.
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Create Multiple Tickets, Copy, Cancel

Create Multiple Tickets

Once the first ticket has been successfully submitted, the system will generate a dialog box that shows the
ticket number and the affected members that were notified.

1. Do you want to enter another ticket?
e Select Yes.

2. Follow standard procedures for your chosen ticket type.

Copy a Ticket

A copy allows you to replicate an existing ticket through the Online Ticketing System. This feature will allow
you to replicate all fields of an existing ticket including the dig site map and change or update fields before
submitting. A new ticket will be created, and you will receive new legal dates and times.

At the top menu bar of the ticketing system, click on Search Tickets to open the ticket search menu.

1. Search:

e Search for the ticket you want to copy. You may perform a search by:

Ticket Number

Date Range

County

City

Work Date (Legal On date)

Company

Addr/Str (Street Number and Street Name)
Cross Street

Phone (Excavator Phone Number)

O O O O O 0 O 0O O

e Select / double-click on the ticket that you want to copy.
2. Copy:

e C(lick the Copy button.
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Create Multiple Tickets, Copy, Cancel

3. Review the ticket information (this includes map information) and follow standard ticket creation
procedures for your chosen ticket type.

Note: If you change the address information, you must also update the map to match the new dig site
information including the county and city.

Cancel a Ticket

The Cancel Ticket feature allows you to cancel an existing ticket.

e A canceled ticket is no longer a legal dig notice.
e A canceled ticket cannot be reinstated. A new ticket must be created, and the new dates and times
will apply.

At the top menu bar of the ticketing system, click on Search Tickets to open the ticket search menu.

1. Search:

e Search for the ticket you want to cancel. You may perform a search by:

Ticket Number

Date Range

County

City

Work Date (Legal On date)

Company

Addr/Str (Street Number and Street Name)
Cross Street

Phone (Excavator Phone Number)

O O O O O O 0 O O

e Select / double-click on the ticket that you want to cancel.
2. Cancel Ticket:

e Click the Cancel Ticket button.

Rev. 05/01/2023 52| Page




Create Multiple Tickets, Copy, Cancel

3. Reason for cancellation:
e Type the reason that you need to cancel the ticket.

Reason for cancellation

Example: Puplicate Request - please cancel. See ticket number
200717-001044.

4. Click Submit.
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Mapping (Single Address)

Single Address

Mapping on a ticket for a single address is when excavation will occur at a single property with a known
address.

Note: Web users are responsible for the accuracy of information entered on created locate tickets. Notified
facility owners/operators are determined by the map data provided by the excavator.

State: GA County: | GWINNETT w | City: DULUTH

Address: 3400 PreQir | » | | SUMMIT RIDGE PEWY SufDir | »
Cross Street: | PEACHTREE INDUSTRIAL BLVD

Address:

e Enter the address number.

e Next, enter the street name.

e Then, enter the street type (i.e., Road, Lane, Street, Drive, etc.).

Cross Street:

e Enter the name of the cross street (nearest intersecting street) along with the street type.
Map/Search Results:

e Select Use Ticket to search for a location using the ticket information entered.

e The search results will list options for the County Parcel, Intersection, Street Address In Range,
Street Name, Similar Street Name, Google Results, Google Intersection.
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Mapping (Single Address)

Note: Selecting County Parcel will bring up the exact address entered.

i Use Tcket @8 | Search for a street name.
! + [ COUNTY PARCEL

\ #[ 7] INTERSECTION

£ | [\ Street Address In Range

n'

.'I -L ;u.Street Mame

i

,}"' Tad . || Similar Street Name

e Select the correct street or address where the work will be done using the available search results.

e Use the Mark Point, Mark Line, Mark Area or Use Selection tools to select the dig site.

o Markpoint ["MarkLine [ Mark Area 4 Use Selection

o Mark Point — Draws a point on the map with a 200 ft. buffer.
o Mark Line — Draws a line on the map with a 200 ft. buffer.

o Mark Area — Draws a shape on the map with a 200 ft. buffer.
o Use Selection — Draws a 200 ft. buffer around the selection.

Note: You must double-click at the end point to release the tool and complete the drawing.

\% Zoom To - é,g Clear {"} Pan //' Mark Radius //’ Mark Point I//’ Mark Line M Mark Area  # Use Selection & Meaasure of Sketch +
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Mapping (Intersection)

Intersection

A single ticket may include an intersection, not to exceed 200 ft. in any direction of the intersection. If you
need to request additional footage to be located, a separate ticket must be issued for each road. For more
information, visit: https://www.georgia811.com/index.php/locate-request-size-policy/

Note: Web users are responsible for the accuracy of information entered on created locate tickets. Notified
facility owners/operators are determined by the map data provided by the excavator.

State: GA County: | GWINNETT w | City: DULUTH

Address: Mum PreDir | | | SUMMIT RIDGE PR SufDir | »
Cross Streef: | PEACHTREE INDUSTRIAL BLVD |

1. Address:
e DO NOT enter an address number.
Enter the street name.
e Next, enter the street type (i.e., Road, Lane, Street, Drive, etc.).
2. Cross Street:

e Enter the name of the cross street (nearest intersecting street) along with the street type.

Locate Locate 200 ft in all directions of the Intersection, |
Instructions:

Remarks:

3. Locate Instructions:
e Enter the locate instructions for the intersection not to exceed 200 ft. in any direction.

o Describe the area where work will take place with Sufficient Particularity using concise
locate instructions.
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Mapping (Intersection)

Note: Include all information pertaining to locating into this field, i.e. boring information, lot
numbers, multiple addresses, etc.

Note: The locate instructions must be in sync with the Work Type and Work Information
questions.

Example: If the work type is to install a water service line, the locate instructions should be
to locate from the street to the building, not just the right-of-way.

4. Map/Search Results:
Select Use Ticket to search for a location using the ticket information entered.

The search results will list options for the County Parcel, Intersection, Street Address In Range,
Street Name, Similar Street Name, Google Results, Google Intersection.

Select the intersection that the work will be on by choosing:

o Intersection

Note: The map will mark an X at the selected intersection.

#8 Use Ticket @ Search for a street name.
; 4[] COUNTY PARCEL
.| @[T mrersecTIoN
:r, ¢ 3| Street Address In Range
,'I."f 1 &[] street Name

4* | @[] similar Street Name

e Use the Mark Point or Mark Area tools to select the dig site — making sure to cover the entire area
that needs to be located.

o Use Selection — Draws a 200 ft. buffer around the selection.
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Q Zoom To = ‘@ Clear Q"fl Pan ./ Mark Radius ./ Mark Point I/ Mark Line M Mark Area  #' Use Selection & Measure Sketch =
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Mapping (Multiple Address)

Multiple Addresses

You may not request more than five address, lots, or buildings to be located on a single ticket. For more
information, visit: https://www.georgia811.com/index.php/locate-request-size-policy/

If the work will be taking place on an individual piece of property, a maximum of five individual
addresses, buildings or lots/areas will be allowed per ticket.

The distance between the first and last address may not exceed one mile on a single street.

A maximum of two tickets (10 addresses, buildings, or lots/areas) can be requested before a Large
Project ticket is required. An entire apartment complex must be a large project.

Note: Web users are responsible for the accuracy of information entered on created locate tickets. Notified
facility owners/operators are determined by the map data provided by the excavator.

State: GA County: | GWINNETT w | City: DULUTH

Address: Mum PreDir | » | | SUMMIT RIDGE PR SufDir [
Cross Street: | PEACHTREE INDUSTRIAL BLVD |

1. Address:
e DO NOT enter an address number.
Enter the street name.
e Next, enter the street type (i.e., Road, Lane, Street, Drive, etc.).
2. Cross Street:

e Enter the name of the cross street (nearest intersecting street) along with the street type.

Locate Locate the front of the property at Lots 1,2,3,4, and 5. |
Instructions:

Remarks: Ammersee Lakes Subdivision
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Mapping (Multiple Address)

3. Locate Instructions:
e Enter the locate instructions.

o Enter ALL address numbers for the properties that need to be located not to exceed five
addresses, lots or buildings.

o Describe the area where work will take place with Sufficient Particularity using concise
locate instructions.

Note: Include all information pertaining to locating into this field, i.e. boring information, lot
numbers, multiple addresses, etc.

Note: The locate instructions must be in sync with the Work Type and Work Information
questions.

Example: If the work type is to install a water service line, the locate instructions should be
to locate from the street to the building, not just the right-of-way.

4. Map/Search Results:
Select Use Ticket to search for a location using the ticket information entered.

The search results will list options for the Exact Street, Exact Property Boundary, Bing Results, Bing
Intersection, Street Begins With and Similar Streets.

Select the correct street that the work will be on by choosing an option from one of the following:
o Exact Street
Street begins With
Similar Streets.

Note: The map will highlight the selected road.
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Mapping (Multiple Address)

e Use the Mark Line or Mark Area tools to select the dig site, making sure to cover all addresses.

7" Mark Line < Mark Area

o Mark Line — Draws a line on the map with a 200 ft. buffer.
o Mark Area — Draws a shape on the map with a 200 ft. buffer.

Note: You must double-click at the end point to release the tool and complete the drawing.
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Mapping (Along a Street or Right-Of-Way)

Along a Single Street or Right-Of-Way

You may not request more than one mile along a single street to be located on a single ticket. For more
information, visit: https://www.georgia811.com/index.php/locate-request-size-policy/

Note: Web users are responsible for the accuracy of information entered on created locate tickets. Notified
facility owners/operators are determined by the map data provided by the excavator.

State: GA County: | GWINNETT w | City: DULUTH

Address: Num PreDir | | | SUMMIT RIDGE PKWY SufDir | ¥
Cross Street: | PEACHTREE INDUSTRIAL BLVD |

1. Address:
e DO NOT enter an address number.
e Enter the street name.

e Next, enter the street type (i.e., Road, Lane, Street, Drive, etc.).

2. Cross Street:

e Enter the name of the cross street (nearest intersecting street) along with the street type.

Locate From the Intersection of Peachtree Industrizl Blvd locate the entire street of Summit Ridge Plkwy on both
Instructions: | sides of the road.

3. Locate Instructions:
e Enter the locate instructions for a single street not to exceed one mile.

o Describe the area where work will take place with Sufficient Particularity using concise
locate instructions.
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Mapping (Along a Street or Right-Of-Way)

Note: Include all information pertaining to locating into this field, i.e. boring information, lot
numbers, multiple addresses, etc.

Note: The locate instructions must be in sync with the Work Type and Work Information
questions.

Example: If the work type is to install a water service line, the locate instructions should be
to locate from the street to the building, not just the right-of-way.

4. Map/Search Results:
e Select Use Ticket to search for a location using the ticket information entered.

e The search results will list options for the Exact Street, Exact Property Boundary, Bing Results, Bing
Intersection, Street Begins With and Similar Streets.

e Select the correct street that the work will be on by choosing an option from one of the following:
o Exact Street
o Street begins With
o Similar Streets.
Note: The map will highlight the selected road.

e Use the Mark Line or Mark Area tools to select the dig site, making sure to cover the entire area
that needs to be located.

1#” mark Line I?_: Mark Area

o Mark Line — Draws a line on the map with a 200 ft. buffer.
o Mark Area — Draws a shape on the map with a 200 ft. buffer.

Note: You must double-click at the end point to release the tool and complete the drawing.
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Mapping (Address Not On Map)

Address Not On Map

When the dig site address or street does not show on the mapping system, you must use the search tools to
identify the general area.

Note: Web users are responsible for the accuracy of information entered on created locate tickets. Notified
facility owners/operators are determined by the map data provided by the excavator.

State: GA County: | GWINNETT w | City: DULUTH

Address: Mum PreDir | » | | SUMMIT RIDGE PEWY SufDir | ¥
Cross Streef: | PEACHTREE INDUSTRIAL BLVD |

Address:

e Enter the address number.

e Next, enter the street name.

e Then, enter the street type. (i.e. Road, Lane, Street, Drive, etc.)

Cross Street:

e Enter the name of the cross street (nearest intersecting street) along with the street type.
Locate Instructions:

e Enter the locate instructions for a single street not to exceed one mile.

o Describe the area where work will take place with Sufficient Particularity using concise
locate instructions.

Note: Include all information pertaining to locating into this field, i.e. boring information, lot
numbers, multiple addresses, etc.

Note: The locate instructions must be in sync with the Work Type and Work Information
questions.

Example: If the work type is to install a water service line, the locate instructions should be
to locate from the street to the building, not just the right-of-way.
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Mapping (Address Not On Map)

4. Remarks:
Provide driving directions to the dig site.
Add additional information given to describe the location of property (i.e. GPS coordinates, name
of subdivision or community, name of mall, name of office park, street alias information, name of
business, etc.)

5. Map/Search Results:

e Use the Search for a street name box and type in the nearest known intersecting street found on
the map, and press Enter.

o The search results will list options for the Google Results, Google Intersection, Intersection,
Street Address In Range, Street Name, Similar Street Name.

e Select one of the below options to find the nearest intersecting street near the area you need to
map:

o Street Name
Similar Street Name
Google Intersection
Intersection

Note: When you select either Street Name or Similar Street Name, the map will highlight
the selected road.

e Using the Pan tool, find move the map to find the correct dig site area that the work will be on.
e Use the Mark Point, Mark Line, Mark Area or Use Selection tools to select the dig site.

o Mark Point — Draws a point on the map with a 200 ft. buffer.

o Mark Line — Draws a line on the map with a 200 ft. buffer.

o Mark Area — Draws a shape on the map with a 200 ft. buffer.

o Use Selection — Draws a 200 ft. buffer around the selection.
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Mapping (Address Not On Map)

Note: You must double-click at the end point to release the tool and complete the drawing.

Note: The Zoom To Map tool will allow you to view the state of Georgia. Use the selected tool
to go back to the selected area on the map. The XY Coordinate will allow you to enter GPS
coordinates to locate an area on the map. GPS coordinates cannot be used in place of specific
locate instructions.

Zoom To Coordinate

Latitude: Formats: 00 00 00 or 00 00.00 or 000.00
Longitude: Formats: 00 00 00 or 00 00.00 or 000.00

You can enter the latitude and longitude in any of the following
formats:

Format Example Latitude Example Longitude
Decimal Degrees 32.910415 -96.745373
Degrees Minutes Seconds|32 54 37.494  |-96 44 43.3428
Degrees Minutes 32 54.62 -96 44.726

Note: DMS or DM values will automatically be converted
into decimal degrees. Longitude values must be negative.
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Map Tools

Map Tools
The map tools help you search, identify and mark the dig site.

Note: Web users are responsible for the accuracy of information entered on created locate tickets. Notified
facility owners/operators are determined by the map data provided by the excavator.

Map/Search Results:
Select Use Ticket to search for a location using the ticket information entered.

The search results will list options for the County Parcel, Intersection, Street Address In Range,
Street Name, Similar Street Name, Google Results, Google Intersection.

Note: Selecting County Parcel will bring up the exact address entered.

B8 Use Ticket @8 |Search for a strest name.

. s N +[7] couNTY PARCEL
“\“;\_ | @[] INTERSECTION

:;'( | 3| Street Address In Range
I"'f '\ | @[] Street Name
// ' jSimiIar Street Name

Select the correct street or address where the work will be done using the available search results.
Map/Tools:
e Use the Mark Point, Mark Line, Mark Area or Use Selection tools to select the dig site:

o Mark Point — Draws a point on the map with a 200 ft. buffer.

o Mark Line — Draws a line on the map with a 200 ft. buffer.
Mark Area — Draws a shape on the map with a 200 ft. buffer.
Use Selection — Draws a 200 ft. buffer around the selection.
Note: You must double-click at the end point to release the tool and complete the drawing.

Measure — Measures the area on the map. (The measure tool does not save the map).
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Map Tools

Pan — Moves the viewable map area.
Clear — Clears the map.
Zoom —Zoom in and out of the map.

Layers — Provides two map views: map and aerial view.

(3 ZoomTov g Clear {{"7&311] " Markpoint 1" Mark Line DX Mark Area ' Use Selection & Measure #8 Use Ticket
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Member Response

Member Response

Contacting Georgia 811 will begin the process where Georgia 811 will contact its members that own
underground facilities in your area to notify them of your intentions to dig. Those members will then send out
a locate technician to locate public underground facilities owned by that member on your property. They will
only locate public facilities and not private facility, as private facilities are the responsibility of the property
owner. For more information on Public vs. Private Utilities, Click Here.

The Positive Response Information System (PRIS) allows you to check your ticket status and the responses
from the affected underground facility members. You may not proceed with excavation until all facilities are
coded “marked,” “clear,” or with a similar code.

Remarks

Dates

Legal Date : 06/24 /2020 0700
Respond By : 06/23 /2020 23:59
Updateable On : Q7 /082020
Update By - 07/13/2020 16:30
Expires On: 07/15/2020

I Members (responses as of Monday, June 22, 2020 2:23 PM) I
Code R - Faality Type

Phione

BSCA ATT / D TELECOM - BSCA Telecommunication (305) 409-1542 Ext 1 [Main]
{300) 247-2020 Ext 3 [Damage]
Jume 19, 2020 11:11 AM 4A: Clear: No facilities (mmadding®comcast_nat)
June 19, 2020 11:11 AM 4A: Clear: No facilities (mmadding®comcast_net)
June 19, 2020 11:11 AM 4A: Clear: No facilities (mmadding®comcast_net)
June 19, 2020 11:11 AM 4A:- Clear: No facilities (mmadding®comcast_net)
June 15, 2020 11:11 AM 4A: Clear: No facilities (mmadding®comcast.net)
CMAWAL COMCAST TELECOM - CMAWAL Telecommunication (470) 7B7-4657 [Main]
(7701 559-7603 [Damage]

CAUPC CEORGCIA UTILITIES PROTECTION Other (7700 623-4332 [Main]
CENTER - GAUPC
June 19, 2020 11:22 AM 3N: Unmarked: Late. (customerconnections&georgiadl 1.com)
mk
June 19, 2020 11:22 AM 3N: Unmarked: Late. (customerconnections&georgiadl 1.com)
mk

LwL90 CITY OF LAWREMCEWVILLE CAS - Gas (7700 231-2144 [Main]
LvL90 (7700 963-3332 [Damage]

OCPCED CEOQRGCIA POWER ELECTRIC MO PRIS  Electric (404) 506-653% [Main]
RESPOMSE REQUIRED - OGPC50 (883) 891-0938 Ext 3 [Damage]

OWALTO WALTOMN EMC OVERHEAD MO PRIS Elactric (770) 266-2547 [Main]
RESPOMSE REQUIRED — OWALTOQ (7700 267-2505 [Damage]

WaALOT WALTON COUNTY WATER, - WALDT  Water (770) 466-4887 [Main]
(678 838-8364 [Damage]
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Member Response

Note: The system will automatically send a Late Notice to all members who have not responded to the
Positive Response Information System (PRIS) by the Respond By date listed on the ticket.

Members (responses as of Monday, July 20, 2020 8:27 AM)
Code Name Facility Type Phone

ALCOI1 HARGRAY TELEPHONE - ALCO1 Telecommunication (843) 684-0342 [Main]
(843) 686-1138 [Damage]

July 18, 2020 12:22 AM LATE: Response is late (System)

If there are obvious signs of an unmarked underground facilitiy, contact Georgia 811 for an Additional
Request. Then contact the underground facility member directly. If you need further assistance,
contact a Liaison Manager.
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What Do the Markings Mean?

What Do the Markings Mean?

When an underground facility member marks a location, they use colored flags and/or paint to identify the
type of underground facility. Here are what the color codes indicate:

APWA Uniform Color Guide for flags and marks

Know your marker flags

White Pink Green Blue
Proposed Excavation Temporary Survey Markings Sewer and Drain Lines Potable Water

O O ©

Red Yellow Orange Purple
Electrical Power Lines, Cables, Gas, Oil, Steam, Petroleum or Communications, Alarm or Signal Irrigation and Slurry Lines,
Conduit and Lighting Cables Gaseous Materials Lines, Cables or Conduit Reclaimed Water

Positive Response Information System (PRIS) allows you to check your ticket status and the responses from
the affected underground facility members. You may not proceed with excavation until all facilities are coded

“marked,” “clear,” or with a similar code.

If there are obvious signs of an unmarked facility, contact Georgia 811 for an Additional Request. Then contact
the underground facility member directly. If you need further assistance, contact a Liaison Manager.
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Web Ticket Guideline
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Work Types

Work Types

You must be specific on the ticket when listing the type of work being performed and include all types of work
that will take place.

Also, when requesting a ticket for work being performed on a utility line, you must:
e Specify what is being done to the line: installing, repairing or replacing.

e Specify which utility: electric, gas, water, etc.
e Include whether the line is a main or service line.

Acceptable Work Types: Unacceptable Work Types:

Cleaning Ditches, Install Drainpipes Digging or Trenching
Grading and Landscaping Excavating

Install Foundation for Building New Construction
Install Sewer and Water Main Underground Utilities
Repair Water Service Water Leak

Replace Electric Primary Locate Power Line
Planting Trees, Bushes, Shrubs

Install Street Lights

Install Pole Mount, CATV Service

Install Anchors

Killing Gas Service

Soil Test Boring

*This list includes but is not limited to the Work Types listed above. To view additional work types, click here.
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Sufficient Particularity & Ticket Size Policy

Sufficient Particularity Policy

For more information, visit: https://www.georgia811l.com/index.php/sufficient-particularity/

Ticket Size Policy

For more information, visit: https://www.georgia811.com/index.php/locate-request-size-policy/
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