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Member Response (PRIS) — Mobile App

The Positive Response Information System (PRIS) is an automated system serving two functions. It
allows the Georgia 811 utility member to respond to each individual ticket providing information on
whether underground facilities are present or not present. It also allows the excavator to check the
responses to their tickets.

Georgia 811 Mobile App

1. Using the appropriate link below, download the Georgia 811 Mobile App to your mobile device.
The following are the minimum OS versions, keeping in mind this is subject to change as OS
versions upgrade.

Mobile App Minimum OS Versions:
i0S—-10.3
Android — 8.0
a. iPhone oriPad: click here
b. Android devices: click here

2. Open the App and select Sign In.

= Sign In

a1l

‘www.Georgia811.com '

| Sign In ‘|

View Ticket Responses |

lvE

3. Enter your Username and Password, select the Sign In button.

= SignIn

Sign In

By logging in, you are agreeing to the terms and
conditions here

Username

Password

4. You will have the following search options:

il

[ W Georgiag t.com O J

A*l ‘ Find Ticket [

B_’ 1 Respond

Ov@E


https://apps.apple.com/us/app/georgia-811/id1506958262
https://play.google.com/store/apps/details?id=com.progressivepartnering.geocallga811
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a. Find Tickets — This allows the user the ability to view responses for a specific ticket. This
does not provide the user the ability to respond to tickets.

b. Respond — This will provide the user with a list of tickets that are due a response, have
not been responded to and have not expired. The tickets may be listed multiple times if
they have more than one Service Area Code listed on it for your company.

Responding to Tickets

> Respond

1. Select Respond. Once on the Respond page, you will notice a list of tickets. These are tickets
that are due a response, have not been responded to and have not expired. The tickets may be
listed multiple times if they have more than one Service Area Code listed on it for your
company.

= Responses

Number: 200808-001062

Ticket Type: Normal

Organization: GWINNETT COUNTY PUBLIC
UTILITIES SEWER - GWI91

For Gode: Gwig1

Facilities: Sewer

Address: 3400 MCCLURE BRIDGE RD
Cross Street: HOWELL SPRINGS DR
Created On: 8/6/2020 1:23:50 PM
Respond By: 8/10/2020 11:59:00 PM
There have been no responses

Number: 200806-001082

Ticket Type: Normal

Organization: GWINNETT COUNTY PUBLIC
UTILITIES WATER - GWIS0

For Code: Gwi90

Facilities: Water

Address: 2325 EVERMORE PKWY
Cross Street: BRITT DR

Created On; 8/6/2020 4:44:30 PM
Respond By: 8/11/2020 11:5%:00 PM
There have besn no responses

Number: 200808-001082

Ticket Type: Normal

Organization: GWINNETT COUNTY PUBLIC
UTILITIES SEWER - GWI91

For Code: GWI91

Farilitiae: Qawar

188 Responses

2. Select a Ticket or Tickets needing a response from the list to highlight them in grey. You may
respond to multiple tickets at one time, but all selected tickets must be the same ticket type.
3. Select + at the top right-hand corner of the page.
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= Responses

Number: 200806-001082

Ticket Type: Normal

Organization: GWINNETT COUNTY PUBLIC
UTILITIES SEWER - GWIg1

For Code: GWIg1

Fa, : Sewer

Address: 3400 MCCLURE BRIDGE RD
Cross Street: HOWELL SPRINGS DR
Created On: 8/6/2020 1:23:50 PV
Respond By: 8/10/2020 11:58:00 PM
There have been no responses

Number: 200806-001082

Ticket Type: Normal

Organization: GWINNETT COUNTY PUBLIC
UTILITIES WATER - GWI90

For Code: GWwIg0

Fa : Water

Address: 2325 EVERMORE PKWY
Cross Street: BRITT DR

Created On: 8/6/2020 4:44:30 PM
Respond By: 8/11/2020 11:53:00 PM
There have been no responses

Number: 200806-001082

Ticket Type: Normal

Organization: GWINNETT COUNTY PUBLIC
UTILITIES SEWER - GWIg1

de: GWIg1

ac: Sawar

1 of 188 Responses

4. Select Action for the list of response codes, choose your Response from the drop down and
select Done.

CGancel

3N Unmarked: Late.

4B Clear: 100% overhead facilities.

5 No conflict, utility is outside of requested ...

5. Select the Respond button to save your response.
< Responses
Your Response

Action 44 Clear: No facilities

4A : Clear: No facilities

Cancel
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6. This will take you back to your list of tickets requiring a response.

> Find Responses - Search by Ticket Number

1. Select Menu icon at top left corner.

| Find Ticket \

|/ Respond \

yv@

2. Select Find Responses.
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3. Enter the Ticket number into the ticket field.
4. Select Search. A ticket may be listed multiple times in the search results if it has more than one
Service Area Code listed on it for your company.

= Find Response

Search For Responses

Ticket 200806-001082 ‘
Open v
All

From 08/10/2020

To 08/10/2020

Only responses assigned to the current user will
be shown.

5. Select the Ticket to highlight it in grey. You may respond to multiple service area codes at one
time by selecting each one from the list.
6. Select + at the top right-hand corner of the page.

< Search Responses [l

Number: 200806-001062

Ticket Type: Normal

Organization: GWINNETT COUNTY PUBLIC
UTILITIES

For Code: GwIS0

Facilities: Water

Address: 3400 MCCLURE BRIDGE RD
Cross Street: HOWELL SPRINGS DR
Created On: 8/5/2020 1:23:50 PM
Respond By: £/10/2020 11:50:00 P
There have been no responses

Number: 200806-001062

Ticket Type: Normal

Organization: GWINNETT COUNTY PUBLIC
UTILITIES

For Code: Gwi91

Facilities: Sewer

Address: 3400 MCCLURE BRIDGE RD
Cross Street: HOWELL SPRINGS DR
Created On: 8/6/2020 1:23:50 PM
Respond By: 810/2020 11:50:00 PM
There have been no responses

1 of 2 Responses

7. Select Action for the list of response codes, choose your Response from the drop down and
select Done.
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CGancel

3N Unmarked: Late.

4B Clear: 100% overhead facilities.

5 No conflict, utility is outside of requested ...

8. Select the Respond button to save your response.
< Responses
Your Response

Action 4A Clear: No facilities

4A : Clear: No facilities

l Respond J [ Cancel ]

> Find Responses - Search by Date Range
1. Select Menu icon at top left corner.
(=]

fvE

2. Select Find Responses.
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3. Select Open or All.

— Find Response

Search For Responses

Ticket

Open v
All

From 08/10/2020

To 08/10/2020

Reset

Only responses assigned to the current user will
be shown.

a. If you select Open, it will pull all tickets that include service area codes that are
associated to the user for the selected date range that have not been responded to.

b. If you select All, it will pull all tickets that include service area codes that are associated
to the user for the selected date range.

4. Select a Date Range. (This is the ticket Creation Date)
5. Select Search. A ticket may be listed multiple times in the search results if it has more than one

Service Area Code listed on it for your company.
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= Find Response

Search For Responses

Ticket

Open v
All

From 08/10/2020

To 08/10/2020

=~

Only responses assigned to the current user will
be shown.

6. Select a Ticket or Tickets needing a response from the list to highlight them in grey. You may
respond to multiple tickets or service area codes at one time, but all selected tickets must be the
same ticket type.

7. Select + at the top right-hand corner of the page.

= Responses III

Number: 200806-001062

Ticket Type: Normal

Organization: GWINNETT COUNTY PUBLIC
UTILITIES SEWER - GWIg1

For Code: GWIg1

Facilities: Sewer

Address: 3400 MCCLURE BRIDGE RO
Cross Street: HOWELL SPRINGS DR
Created On: 8/6/2020 1:23:50 PM
Respond By: 8/10/2020 11:58:00 PM
There have been no responses

Number: 200806-001082

Ticket Type: Normal

Organization: GWINNETT COUNTY PUBLIC
UTILITIES WATER - GWI90

For Code: GWige

Facilities: Water

Address: 2325 EVERMORE PKWY
Cross Street: BRITT DR

Created On: 8/6/2020 4:44:30 PM
Respond By: 8/11/2020 11:58:00 PM
There have been no responses

Number: 200806-001082

Ticket Type: Normal

Organization: GWINNETT COUNTY PUBLIC
UTILITIES SEWER - GWI91

1 of 188 Responses

8. Select Action for the list of response codes, choose your Response and select Done.
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CGancel

3N Unmarked: Late.

4B Clear: 100% overhead facilities.

5 No conflict, utility is outside of requested ...

9. Select the Respond button to save your response.
< Responses
Your Response
Action 4A Clear: No facilities

4A : Clear: No facilities

l Respond ] [ Cancel

10. This will take you back to your list of tickets requiring a response.



