Georgia 811 Mobile App Instruction Guide

Downloading the App

The Georgia 811 Mobile App is available in the Apple App Store and in the Google Play
Store. Search for Georgia 811. Download the app. *There is no sign in required to View
Ticket Responses.

*You may Sign In if you have a web account with a username and password.

How to View Ticket Responses

1. Using the appropriate link below, download the Georgia 811 Mobile App to your mobile

device.
a. iPhone oriPad: link coming soon!
b. Android devices: link coming soon!

2. Open the App and select View Ticket Responses.
Sign In

[ Www.GeorgiadTi.com g J

Sign In

View Ticket Responses

.F

3. Enter your 12-digit ticket number include the dash and select Search.

Find Ticket Sign In

TICKET 200903-001067




4. View the Ticket Number, Ticket Type, Date/Time, Previous Ticket and Source for
accuracy.

= signin [

GA811 Locate Request

Ticket Number:  200903-001067
Ticket Type: Normal
Date/Time: 09/03/2020 08:37
Previous Ticket:

Source: Web Tickets

5. Scroll down to view the ticket information in the categories listed.

a. Company Information

Company Information

Georgia 811

3400 Summit Ridge Pkwy
Duluth , GA 30096
Company Type:  Other

Phone: (770).623-4332

Caller Name: Dawn Askey

Phone: (770)623-4332

Email: daskey@georgia811.com

Field Contact: Dawn Askey
Phone: (770).623-4332
Email: daskey(@georgia811.com

b. Work Information

Work Information
Work Type: repair water main
Project Duration: 5 days
Done For: JACOB NELSON
Street: SUMMIT RIDGE PKWY
State: GA
County: GWINNETT
City: DULUTH
Intersection: PLEASANT HILL RD
Explosives: No
Directional Boring:No
White-Lined: Yes
# W-Lines Area: 2




Locate Instructions

Locate Instructions

LOC THE R/O/W ON BOTH SIDES OF THE
ENTIRE ROAD.

Remarks

CALL FIELD CONTACT TO MEET ON SITE.

Dates

Legal On: 09/09/2020 07:00
Response By : 09/08/2020 23:59
UpdateableOn: 09/24/2020
Update By : 09/29/2020 16:30
Expires On: 10/03/2020

Members Notified

Members Notified

Code Name
ATLANTA GAS LIGHT GWINNETT -
AGL114
ATTO2  ATT /T TELECOM - ATT02
BSCA  ATT /D TELECOM - BSCA
LEV3 CENTURYLINK TELECOM - LEV3
CHARTER COMMUNICATIONS
TELECOM - CHTRO1
CMAGWNCOMCAST TELECOM - CMAGWN
GP263 GEORGIA POWER - GP263
GPC41B GEORGIA POWER - GPC41B
GWINNETT COUNTY PUBLIC
UTILITIES SEWER - GWI91
GWINNETT COUNTY PUBLIC
GWI92  UTILITIES TELECOMMUNICATION -
GWI92
GWINNETT COUNTY PUBLIC
UTILITIES TRAFFIC - GWI93

CHTRO1

GWI9

GWI93




g. Responses

Responses

ATLANTA GAS LIGHT GWINNETT - AGL114
AGL114 for Gas

Response Action:

- AR09 ( Marks Not Complete/Incorrect )

on 09-24-2020 2:33 pm

comment: test test test

- ARO9 ( Marks Not Complete/Incorrect )

on 09-24-2020 2:30 pm

comment: test test test

- 1B ( Marked: High profile utility in conflict. )
on 09-24-2020 07:11 am

- LATE ( Response is late )

on 09-09-2020 00:08 am

comment: Added by System

6. Select Menu icon at top left corner at any time to view Home page options.

signin [

GA811 Locate Request
Ticket Number:  200903-001067

Ticket Type: Normal
Date/Time: 09/03/2020 08:37
Previous Ticket:

Source: Web Tickets

Home
GEOCALL

[] View Ticket
Responses

RESOURCES

Color Code

i Law
About 811




7. Select View Ticket Responses to open the Find Ticket page.

Find Ticket

TICKET

RESOURCES Search

[ Color Code

[H About 811

8. Select Resources to view Color Code.

Sign In

APWA UNIFORM COLOR CODE
FOR MARKING
UNDERGROUND UTILITY LINES

Description

Proposed Excavation

Temporary Survey Markings

Electric Power Line, Cables,
Conduit, and Lighting Cables

Gas, Oil, Steam, Petroleum or
Yellow )

Gaseous Materials

Communication, Alarm or

Signal Lines, Cables or
Conduit

Potable Water

Reclaimed Water, Irrigation
and Slurry Lines

Sewers and Drain Lines




9. Select Resources to view the Law.

Law
For the latest Georgia Dig Law. click here <j

10. Select Resources learn more About 811.

Sign In

2

Know below
Gall

Building a deck? Planting a tree? Installing a
mailbox? 811 is the new humber you should call
before you begin any digging project.

A new, federally-mandated national "Call Before
You Dig" number, 811 was created to help
protect you frem unintentionally hitting
underground utility lines while working on
digging projects. People digging often make
risky assumptions about whether or not they
should get their utility lines marked due to
concerns about project delays, costs and
previous calls about other projects. These
assumptions can be life-threatening.

Contact Web Services at 770-476-6050 for more assistance with using this App.



