
Contacting 811 before you dig is the first step in the safe 
digging process. However, checking the members’ Ticket 
Responses is just as important! Using your locate request 
number, view how each Georgia 811 member utility has 
responded to your request. Performing this step saves time 
and money. Additionally, it will keep you in compliance with 
Georgia Law, which states that it is your responsibility to have 
this knowledge prior to beginning excavation.asy 

Ways to Check Ticket Responses
Mobile App: Download the app from the 
Google Play store or the App Store. Visit 
https://www.georgia811.com/index.php/
mobile-app/ for more information.
Internet: Visit www.georgia811.com and 
click on the “GET STARTED” button in 
the “SUBMIT YOUR TICKET ONLINE” box 
on the home page. You can also click on  
“BEFORE YOU DIG” in the top menu and 
then select “Submit/Manage Request”.

FAQs about 
 Georgia 811

Is it free to have my lines marked?
The call and the service is free. Georgia 811 
is a nonprofit corporation dedicated to keep-

ing Georgia safe and connected.

Does GA811 locate utility lines?
Georgia 811 is a communication center that 
electronically notifies its utility members 

where digging will take place once information about 
your project has been received and a locate request 
is created.

Is GA811 the only place I need to contact? 
This is the ONE place to contact to have all 
Georgia 811 member utilities notified in the 

state before work begins.

Is GA811 a utility service provider?
Georgia 811 works with member utility 
service providers to create a safer working 

environment by notifying them when and where 
digging is going to occur. We help keep Georgia safe 
and connected.

Am I able to get more information?
Georgia 811 offers a variety of educa-
tional, training and resource materials 

including an elementary school presentation 
and bilingual information.  
Visit www.Georgia811.com to learn more.

Does GA811 enforce the dig law?
Georgia 811 does not create or enforce 
 Georgia State Laws. The Public Service 

 Commission is responsible for law enforcement.
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Stay Safe & 
Avoid Underground Utilities

A L W A Y S  C H E C K 
T I C K E T  R E S P O N S E S Contact 811

Before You Dig.

H ow  d o  I  k n ow w h a t  u t i l i t i e s 
h ave  b e e n  m a r ke d?
Marked facilities will be represented 
by a specific color. By using the Ameri-
can Public Works Association  (APWA)  
uniform color codes (see left), you 
are able to identify the underground 
utilities that have been marked with 
either paint or flags.
D o  I  n e e d  t o  r e n ew my l o c a t e 
r e q u e s t?
Your locate request will expire in 30 
days. If digging continues longer than 
30 days your locate request will no 
longer be legal and can be renewed. 
You may renew your locate request 
two days prior to your expiration 
date. That date will be given at the 
same time your locate request num-
ber is given. If the marks have been 
tampered with, then call to have the 
area remarked.

APWA  
Color Codes

FREE. ONLINE. AND IT’S THE LAW.



*Contact Georgia 811 if you will be working 
within 10 feet of overhead high voltage power 
lines. Visit our web site (www.Georgia811.com) 
or call for more details. This may include, but is 
not limited to, tree trimming or removal, roof or 
gutter work, installing a flag pole or using tall 
equipment during the digging process.

Safe digging starts by contacting Georgia 811.  Dial 811 
or apply online at my.GA811.com, so that we are able to 
notify our member utilities about your project. The util-
ity companies will send a locate technician to mark their 
underground utility lines with colored flags and/or paint 
markings. 

The number to call is 811 or 1-800-282-7411 statewide.  
To apply online go to www.Georgia811.com and click the 
my.GA811.com button or go directly to my.GA811.com.

• Create, View, & Renew options for both Single Address 
Locate Requests and Multiple Locate Requests.

• Single Address Locate Requests - Perfect for Homeown-
ers and DIYers

• Multiple Locate Requests - Perfect for Professionals
• For a Single Address,  create a request using eRequest. 

You also can view or renew a current request.

Why  Contact  Geo rg ia  811?
Because safe digging is everyone’s responsibility. 
Contacting Georgia 811 is one of the best ways to 
protect yourself, family and other persons from 
physical harm and injury, to protect property and to 
prevent the interruption of utility services. Also, it is 
the law in the state of Georgia. 

How far  in  advan c e  o f  my  work 
shou ld  I  contac t  Geo rg ia  811?
To have member utility lines marked you must 
contact Georgia 811 (three business days) before 
digging is to begin. Business days are from 7:00 A.M. 
to 4:30 P.M. excluding weekends and holidays. This is 
a free call and the service is FREE.

What  t ype  of  d ig g ing  or  work 
needs  a  lo c ate  reques t? 
For any type of excavation. This  includes, but is not 
limited to, fence installation, putting up a mail box, 
landscaping and other digging projects. Even if you 
have hired someone, make sure your contractor has 
contacted Georgia 811 for a locate request. This al-
lows Georgia 811 to notify member utilities who will 
send locate techs to mark their underground utility 
lines. This time period must be respected as it could 
save lives, health and property.

What  i f  a  damage  o ccur s?
Call Georgia 811 to report any type of damage that 
may have occurred even if the utility service is not 
interrupted. Operators are available at Georgia 811 
24/7, 365 days a year to take emergency and dam-
age calls: 811 or 800-282-7411.

D o  I  need  to  mark  the  area 
where  d ig g ing  wi l l  b e  done?
Georgia 811 recommends marking the area where 
digging will occur with white paint, flags or stakes. 

The Process:
After contacting Georgia 811, either by dialing 811 or apply-
ing online using the Homeowner eRequest, you will be given 
a locate request number. This is the official notification of 
your request and your digging information is immediately 
sent to all the utility members in your excavation area. Once  
member utility companies have been notified, they have 48 
hours from the next business day (provided you call before 
4:30 p.m.) to dispatch a locate technician to mark their un-
derground utility lines. 

Anytime during this process, you may track the progress of 
utility members and locators who are responding to your 
locate request. To do this, go to my.GA811.com and click on 
the CHECK STATUS OF TICKETS button.

Who is Georgia 811 and who do we work for?
Georgia 811 is a communication system established to provide one place of contact for excavating professionals and the general 

public. Georgia 811 creates a notification about the excavator’s intent to use equipment for digging, tunneling, grading,  
boring, blasting, demolition or any similar work. This information is then transmitted to member utility companies providing them 

the opportunity to locate and identify their underground facilities.   
Before you dig, dial 811 or log onto Georgia811.com (Statewide) at least three business days before you begin your project. 

 Georgia 811 is a non-profit corporation funded by our member utilities located outside of Atlanta in Duluth, GA. 

Keeping Georgia Safe and Connected

Online at www.Georgia 811.com or Dial 811 Before You Dig


