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Dear Underground Facility Owner/Operator, 

 

Georgia 811 is a nonprofit corporation dedicated to preventing damage to 
Georgia's underground utilities and promoting public safety. We function as a 
communication system, connecting our member utility companies with 
professional excavators and homeowners who are planning mechanized digging 
activity such as excavation, tunneling, grading, boring and demolition. 

 

This notification system provides Georgia 811 members an opportunity to locate 
and identify any underground facilities they may have in an area where digging is 
planned. 

 

As provided by State Law we are governed by a Board of Directors comprised of 
representatives of all utility groups in Georgia.  We receive no tax dollars and are 
therefore supported completely, as specified by law, by our members.  
Membership cost is based on an annual fee of $200.00 plus whatever the 
percentage of your use of the system.  Special pricing is available for our 
smallest members.   

 

We encourage you to join with our 800 plus members in helping to reduce utility 
damages and prevent personal injuries. For more information, call Customer 
Connections at 770-623-5786 or by email at 
CustomerConnections@Georgia811.com. 

 

Sincerely, 

 

Meghan Rafinski 

President and CEO 
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