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< Currently EDEN only “supports” Internet Explorer - versions 6, 7, 8, 9, and 10.
< Compatibility View must be turned on for the GAUPC.com domain. (See below on how to turn on the Compatibility View)
< All browser pop-up blockers (IE, Yahoo, Google, etc...) must be set to allow pop-ups from EDEN.GAUPC.com.

o See below for steps to change IE pop-up blocker settings

o If you have other tool bars (i.e. Yahoo, Google, etc.) you will need to turn off the pop-up blocker there as
well.

Common Problems / Solutions

« Here are a few common problem calls and solutions.

e Problem: When I click submit the system just refreshes but does NOT give me a request number.
o Solution: The pop-up blocker will block the pop-up box that displays the request number.
See: Pop-up Blocker Settings to fix this issue.

e Problem: The map is extremely slow or the map throws up a pop-up box asking for a username and
password.
o Solution: This happens when one of the map servers go down. Select Refresh on the web
browser (or select the F5 key on their keyboard). Please contact the Member Services Dept.
so that the map servers can be reset.

e Problem: | am unable to select the grids manually or received an error when Submit was selected that
states “Must Create a Valid Dig site”. My save button shows busy and just freezes.
o Solution: Set the Compatibility View Setting. See: Compatibility View below.

e Problem: | am trying to save my dig site on the map but the save button shows busy and just freezes.
o Solution: Set the Compatibility View Settings. See: Compatibility View below.

e Problem: My map goes to Mcintyre instead of the location | entered for the ticket.
o Solution: Select the Initial Center and Scale Tool at the top of the map.

e Problem: | receive an error message when | am returning FROM the map.
o Solution 1: Check to see if you chose Overhead or Both in the Overhead/Underground drop
down. If so, make sure that you select the Begin and End date of the overhead protection
BEFORE going to the map.
o Solution 2: If the above is not the case you may need to turn off Content Advisor under
Internet Options in IE. See: Disable Content Advisor below.

e Problem: I no longer have the EDEN options at the top of the page.
o Solution: Set the Compatibility View Setting. See: Compatibility View below.

e Problem: The page looks “jumbled” and | am unable to select information from the drop down fields.
o Solution: Check and set the Compatibility View Settings and the Encoding. See: Compatibility
View and Encoding below.

e Problem: My drop downs aren’t working.
o Solution: Check and set the Compatibility View Settings. See: Compatibility View below.

e Problem: | get a Dialog Box that pops up when | select Submit.
o Solution: Select Refresh on the web browser (or select the F5 key on their keyboard). If issue
continues, contact Member Services Department.

Technical Support Continued
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Internet Explorer Version

1.
2.
3.

4.

Open Internet Explorer.
Select Tools Menu.
Select About Internet Explorer.

€ Home - Windows Internet Explorer provided by Georgia 811 - Call Before You Dig

@'\_/" - @http:J‘,l’eden.gaupc.com,l’Home,l’tabid,l’SG,iDefault.aspx

File Edit View Favorites Tools

W | Brone _Contotsendindex )

Internet Explorer Tour
Online Support
Send Feedback

About Internet Explorer

The version will then be shown on the pop-up box. (i.e. this one is Version 7).

— -

€ About Internet Explorer

(e Internet Explorer7

Product ID: 92318-600-0011203-00102
Update Versions:0

Warning: This computer program is protected by copyright law
land international treaties. Unauthorized reproduction or
distribution of this program, or any portion of it, may resultin
severe civil and criminal penalties, and will be prosecuted to the
maximum extent possible under the law.

54

2006 Microsoft Corporation System Info...

Technical Support Continued
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Turn on Compatibility View in Internet Explorer
1. Open Internet Explorer.
2. Select the Tools Menu

3. Select Compatibility View Settings.

Georgia Utiites P E

File Edit View Favorite
i Favorites @ Georgia U

Search: HOME | LINKS

InPrivate Filtering CrteshifteF
InPrivate Filtering Settings

Pop-up Blocker

SmartScreen Filter

Manage Add-ans

Compatibility View Settings

Windows Update
Developer Tools F12

Send to OneNote

Welcome to Georgia 811. ‘
Blog This in Windows Live Writer

Call 811 or 1-800-282-7411 before you dig.

Intemet Options It's the law in Georgia.

Established as an important communications and safety resource for
Georgia residents and businesses, Georgia 811 scrves as a vital ink
between utiity companies and individuals planning any mechanized
digging activity. Please use this Web site to obtain helpful information

v EDEN PRIS in order to dig safely, prevent damage and service interruptions and
protect our communities.

4. Enter GAUPC.com into the Add this website field
5. Select the Add button.

Compatibility View Se

You can add and remove websites to be displayed in
m Compatibility View.

dd this website:
Add

Websites you've added to Compatibility View:
Remove

Include updated website lists from Microsoft
Display intranet sites in Compatibility View

Display all websites in Compatibility View
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Technical Support Continued

Turn on Compatibility View in IE Continued

6. Now, you should see GAUPC.COM in the Websites you’ve added to Compatibility View list.
7. Select the Close button.

Compatibility View Sett

m You can add and remove websites to be displayed in
m Compatibility View.

Add this website:

[W added to Compatibility View:

gaupc.com I Remove

["]nclude updated website lists from Microsoft
Display intranet sites in Compatibility View
D Display all websites in Compatibility View

8. Internet Explorer will then refresh its own page.

Pop-up Blocker Settings

B3

% How to set IE to allow pop-ups from EDEN.GAUPC.com
1. Open Internet Explorer.

2. Select Tools Menu.

3. Scroll over Pop-up Blocker.

4. Select Pop-up Blocker Settings.

€ Home - Windows Internet Explorer provided by Georgia 811 - Call Before You Dig

@\_/ - |m http: ffeden. gaupe comfHorme 't abid 36/ Def ault, aspe:

File  Edit  ‘iew Favorite@elp
"ﬂ? fﬁ? Im Home ’_]
= @ck&r » Turn Off Pop-up Blocker
P — N = -
w Phishing Filter 'op-up Elocker Settings

' Manage Add-ons 3

Windows Update

Windows Messenger
Diagnose Connection Problems. ..

Internet Options

DEN (Excav
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Technical Support Continued

Pop-up Blocker Settings Continued

5. Type eden.gaupc.com into the Address of website to allow field.
6. Select Add.

Pop-up Blocker Settings
Execeptions

Pap-ups are currently blocked. You can allow pop-ups from speciic
71| websites by adding the site (o the list belov.

Adchess of website to allow
eden gaupe.com

Allowed sites:

* gaupc. com

Remave al.

Notfications and fiter level

Play a sound when a popup is blocked.

Show Information Bar when a pop-up is blocked
Filter lovel,

Medium: Block most automatic pop-ups ~

Pogup Blocket FAD

7. You will now see the website in the Allowed Sites list
8. Select Close.

Pop-up Blocker Settings

Exceplions

Pop-ups ate currently blocked. ‘fou can allow pop-ups from specific
7! websites by adding the site to the fist below.

Address of website to allow:

Allowed sites:
" gaupc.com

‘eden.gaupc. com
Remove all

Notfications and fiter leve

Play a sound when  pop-up is blocked.

Show Information Bar when a popp is blocked.
Fiter level

Medium: Black most automatic pop-ups ~

Popeun Blocker FAQ

« How to turn off IE pop-up blocker
1. Open Internet Explorer.

2. Select Tools Menu.

3. Select Pop-up Blocker.

4. Select Turn off Pop-up Blocker.

|& Home - Windows Internet Explorer provided by Georgia 811 - Call Befare You Dig

G- B . comjHome/tabidj3s/Default.aspx ~l[é
Fle Edt Vew Favortes( Toos | Help lnks (3 EDEN. (31
7 g [ @reme | 1
rr—— Pop-up Blacker 3] {(_7urn Off Fap-up Blocker
Phishing Fifer | Pop-up Blocker Settings
Manage Add-ons ,
Windows Updats

Wwindows Messenger
Disgrioss Connection Froblems. .

Welcuiiic o wic «DEN (Excavator Digging
system.
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Technical Support Continued
Reset Internet Explorer 7 and 8 Settings

< If the caller has IE 6, suggest that they upgrade to IE 7 or IE 8.
1. Open Internet Explorer.
2. Go to the Tools Menu.
3. Select Internet Options.

[€ Georgia Utilities Protection | Home - Windows Internet Explorer provided by Georgia 811 - Call Before You Dig

G\A )+ [ gt gecranr . cont ][+ (x

Links (C)EDEN ()Maps () MISC () Sharepoint
| -8 @ - [Erewe

Fle Edt View Favorites

* & ‘gGmrga Utiities f

Pop-up Blocker »
| Phishing Fiker » Search: HOME | LINKS
Manage Add-ons » l

Windows Update

Windows Messenger
Diagnose Connection Problems. .

AboutUs  Homeowners  Excavators  Members  BecomeaMember  News &Marketing  ContactUs

Welcome to Georgia 811.
Call 811 or 1-800-282-7411 before you dig.
It’s the law in Georgia.

Established as an important communications and s

eorgia 811 serve

uilty companies and individuals planning any

mechanized digging activity. Please use this Web site to obtain

helpful information in order to dig safely, prevent damage and

v EDEN PRIS

service interruptions and protect our commusites.

4. Select the Advanced Tab on Internet Option pop-up box.
5. Select Reset ... button.

General || Security | Privacy | Content | Connections | Programs | Advanced

Settings

Internet Options

(@ Accesshilicy A
always spand ALT bext far images

[ Move system caret with Focus/sslection changes

[ Reset text size ta medium For new windows and tabs
eset bt size o medium while 200ming®

Reset Zoom lewel to 100% For new windows and kabs
[ Browsing

[ Automatically check for Internet Explorer updates

[] Close unused folders in History and Favorites*

jisable script debugging (Internet Explorery

Disable scripk debugging (Other)

[] Display a notification about every script error

Enable FTP folder view (outsids of Internet Explorer)

[l Enable page transitions

< m | =l

*Takes effect after you restart Internet Explorer

Restore advaniced ssttings
Reset Intermet Explorer settings —————————
Deletes all temporary files, disables browser
add-ons, and resets all the changed settings.

ou shauld anly use this f yaur browser is in an unusable state.

@ Some settinos are managed by your system administrator,

Apply

6. Select Reset on the Reset Internet Explorer Settings pop-up box.

Reset Internet Explorer Settings

1\ Are you sure you want to reset all Internet Explorer settings?
LY

Resetting includss doing the Following:

Disabling toolbars and add-ons

Deleting temporary internet files, webpage history, cookies, web form
information, and passwords

Resstting default web browser ssttings, search providers, and home pages

Resetting does not affect:

«  Favorites and feeds, Internet connection settings, Group Policy settings,
and Content Advisor settings

You must restart Internet Explorer for these changes ko take effect.

oty does reserting sffect my conpurers

7. You will now need to close and reopen Internet Explorer.

7
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Technical Support Continued
Reset Security Zones

Open Internet Explorer.
2. Select Tools Menu.
Select Internet Options.

€ Home - Windows Internet Explorer provided by Georgia 811 - Call Be
@.\— > @ http:/feden.gaupc.comfHome,tabidi36/Default, aspx

Fille Edit View Favorites He\p

{3 &r [@ Hame:

Pop-up Blocker » _l—
o= amgm .
' Manage Add-ons »

Windows Update

Windows Messenger
Diagnose Connection Problems...

Ink + Cpti
Wel({u::r:‘acpml:su uirc I_bEN

4. Select the Security Tab.
5. Select the Reset all Zones to Default Level.

Internet Options

General | Security |Privacy | Content | Connections | Programs | aAdvanced

Select a zone o view or change security settings.

9. ‘_.'!] 4"’ ®

Inkernet Localintranet  Trusted sitkes  Restricted

sites
Internet
This zane is For Internet websikes,
except those listed in brusted and
restricted zones.
Security level far this zone
Allowed levels For this zone: Medium to High
[ - Medum-hioh
- Appropriate for most webskes
"T' - Prampts before downlaading potentially unsafe
content

- Unsigned ActiveX controls will not be downloaded

Custom level..

[ J

@  Some settings are managed by your system administrator.
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Technical Support Continued

Turn off Smart Screen Filter
1. Open Internet Explorer.
2. Select Tools Menu.
3. Scroll over to Smart Screen Filter.
4

Select Turn off Smart Screen Filter.
i [ be

e Delete Biowsing History. Curt+Shift+Del

InPrivate Browsing Crtesnifte?
| Reopen Last Browsing Session

InPrivate Fittering CuleShifteF
I InPrivate Fiftering Settings

Pop-up Blocker

SmartScreen Filter ¥ Check This Website
Manage Add-ons Turn Off SmartScreen Fiter...

¥ Compatibility View
Compatibility View Settings
i pe s b —
Windows Update ]

Developer Tools P2 | ) excavator

Send to OneNote

Work Type:
Biog This in Windows Live Writes e

Intemet Options >

Disable Content Advisor

Open Internet Explorer.
Select Tools Menu.
Select Internet Options.
Select Content Tab

g~ 0D e

Make sure Content Advisor is disabled. (It will show Enable, if it is currently disabled.)

Internet Options K 2

General | security | Prlvaqi‘ Content. |fonnections | Programs | Advanced |

Content Advisor

Ql Ratings help you control the Internet content that can be
viewed on this computer,

| @Enab\e. - Settings |

Certificates
Use certificates for encrypted connections and identification.

[ Clear S5L state ] [ Certificates ] [ Publishers ]

AutoComplete

;% AutoComplete stores previous entries

on webpages and suggests matches
for you.

Feeds and Web Slices
Feeds and Web Slices provide updated
£, content from websites that can be
read in Internet Explorer and other
programs.

6. Click OK.
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Technical Support Continued

Internet Explorer 11 Settings

F12: Document Mode and Agent String Setting
1. SelectF12

2. Select the icon that looks like a computer monitor and a phone on left
3. Ensure the Document mode is set to “5”

4. Ensure the User Agent String to “Default”

Emulation
Mode

Document mode |5 (Default)

Browser profile Desktop

[<] [<] [<]

User agent string

10
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Technical Support Continued

= Encoding

1.

(Note: Use this when your screen looks ‘jumbled” and you are unable to select from the drop
downs. See Example 1)
Example 1:

B neip/ oot P = € || B Locate Request Crestion x
File Edit View Favorites Tools Help

Agent: Melissa Kimsey - Date/Time Token: 8/6/2014 11:58:51 AM Locate Request T ~
VersionNumber: Normal Notice select

Locate Request Status:
Complete select
]

Company Info = =
. | selea Excavator 1D: [ ] sea
U] > o1
Excavator/Company Name: |‘-,]—J stlect Excavator/Company Type: [L’)—] select
Excavator Zip: m;rzm..-oml’ ]t (OA sdect
Address:| ] select
m

Catler Name: | _ ] Caller Emait: | 15}
CallerAlt-Phone ()~ x| Lo Y S— o
[ Add Field Contact [7)

Type of Work: y Project Duration:
[ Webieak the Work For? | ] ol | select
] ]
Digsite Info
mo mo o U]
e e (oot Dig Site Tisp ]
[ ] [etect ] o

Street Address Numbers (7]
®) Normal [7) () Lot #'s [7] () Address Range [7]

=l ®m & o a1

Select View from the Menu bar

2. Hover mouse over Encoding

3. Select Auto-Select

m

0 = & I @ Locate Request Creation

File  Edit Favorites  Tools Help
Toolbars N
Explorer bars. »
Goto .
Stop Esc
Refresh 5
Zoom (100%) .
Text size .
Il Encoding . Auto-Select
Style (J Western European (Windows) " -
Caret browsing 7 |[&] unicode wTF-) Locate Requast Normal Notice
Source Cer-u More .
I =T e
International website address Rlohtoto-left dacument
{
EeRPIan P PoRY [706235786 ~ T Excavator ID: 51214 - M
Full screen (a1l — - m Excavator/Company Type: Contractor - ?
Excavator Zip: 30096 ~ excavator City: DULUTH (7] Excavator State: G4~ (7
Excavator/Company Address: 3400 SUMMIT RIDGE PEWY - m
Caller Nome:  LILY MADDING 2] Web User Caller Email: (O]
Caller Al-Phone () - x__ ¢] CallesFax () - [©]
[ Add Feld Contact (7]
Type of Work: ~ [Vl who is the Work For? {7) Project Duration: -2
Digsite Info
@ standard (7] () mo to o] v

11



