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Official Utilities Protection Center, Inc. Business Notification

UPC A/C Outage

Duluth, GA — August 22" 2007 — At or around 5:00pm today the Utilities Protection Center
suffered a computer outage due to A/C unit failures. Both our primary and secondary A/C
units for the UPC server room are currently down and are in the process of being repaired.
At this time there is no estimated time of completion for the repairs. During this time UPC
will be unavailable to receive or transmit locate requests.

If you need to report a damage or have an emergency during the outage, please contact the
affected utility company directly, then report it to UPC after we are back online.

We apologize for this inconvenience.



