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Official Utilities Protection Center, Inc. Business Notification

UPC Telecom Maintenance.

Duluth, GA — February 16™, 2010 — Utilities Protection Center, Inc. will be having scheduled
maintenance performed on its telecommunication lines Thursday February 18" from 8pm
until 10pm. During this time all UPC services will be unavailable (including Call Center,
EDEN web entry, PRIS (telnet, web, and phone), corporate email, and corporate websites).

In the event of a damage or emergency please contact the affected utility directly during this
time, then call UPC once the maintenance has been completed.

Thank you in advance for your cooperation.



