2 Utilities

PROTECTION CENTER

Know what's below.
Gall hefore you dig.

Official Utilities Protection Center, Inc. Business Notification

UPC Scheduled System Maintenance.

Duluth, GA — December 5", 2007 — Utilities Protection Center, Inc. will be performing
scheduled system maintenance on the afternoon of Saturday, December 8", beginning at
1:00pm and continuing until 2:30pm. During this time some of our services will be
unavailable (IRTH Web Ticket Entry, PRIS, Notice Delivery, Corporate Email, GAUPC.com,
etc...).

The Call Center will be observing normal weekend activity accepting calls for damages and
emergencies. However, during the downtime XML and Email notifications will not be
delivered until the maintenance has been completed.

Thank you in advance for your cooperation.



