
   
 
 

Official Utilities Protection Center, Inc. Business Notification 
UPC Tickets With a Re-stake Date of Monday, January 21 

 
Duluth, GA – January 8th, 2008 – Many contractors are in possession of tickets 
that have a re-stake date of Monday, January 21, 2008.  This is the Martin 
Luther King, Jr. Holiday.  Although the Utilities Protection Center will be closed 
for normal business that day, we will be maintaining a small staff to process 
damage and emergency tickets as we do with all holidays.   
 
Because we have a large number of tickets that have a re-stake date of January 
21st, we will be adding another CSR to assist with these requests.  We will be 
able to accommodate these requests until 4:30 pm.  As there will be a smaller 
than usual CSR staff, we anticipate hold times longer than usual that day.  To 
better serve you, we encourage you to do one of the following: 

• If you need to call in your re-stake request, you may do so on Thursday, 
January 17 or Friday, January 18. 

• If you are a web entry user, you may do your own re-stakes on the web 
at any time in the usual manner.   

 
We thank you for your cooperation with this and we hope you have a safe 
holiday. 


