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Detect Map Changes

UPC map data is updated bi-annually. When the map data changes, you can easily check to see if
your Service Area needs updating in-order to accommodate those changes. Whenever there is a
change (a street is moved or an address range changed) within 200 feet of your Service Area,
IRTH will recommend a Service Area change. You will be able to review each individual
recommendation and decide to Accept and update the Service Area or Reject the
recommendations.

1. Open IRTH Internet. — www.gaupc.com and then select IRTH Login from the IRTH
section.

Login with your username and password as you normally would.

2. To view your Service Area, use the drop-down menu under Member Tools and select
View Service Areas.

Member Tools

iew Senice Areas

Or click on the Service Area icon under the IRTH Internet Options

%

1/20/2009 3



= Utilities

PROTECTION CENTER

| /A

_——

3. Select the Service Area for which you want to detect/review recommended Service Area

changes.

View Service Area(s)
Service Area: | 3-D CABLE (HM3DC) :":
County: 3-D CABLE (HM3DC) fad

ABOVENET COMMUMICATIONS (MFNO2)

Quad Number: |ABRAHAM BALDWIN AGRICULTURAL COLLEGE (ABACOT)

ABRAHAM BALDWIN AGRICULTURAL COLLEGE (ABACO2)

@ & " | ABRAHAM BALDWIN AGRICULTURAL COLLEGE (ABACO3)

— Intere ABRAHAM BALDWIN AGRICULTURAL COLLEGE (ABACO4)
—_ ABRAHAM BALDWIN AGRICULTURAL COLLEGE (ABACO5)

= Majon ACCUCOMM TELECOMMUNICATIONS, INC AKA ALLTEL (ACCTO1)
—_ ACCUCOMN TELECOMMUN HOUSE MOVERS (HMACCT)

== Quad ACWORTH CABLE NET (ACW5T)
ADELPHIA #375 (CNTOT)

Epend ADELPHIA (HMCCTV)
7  |ADELPHIA CABLE COMMUNICATIONS (CAND1) 'JJ
— Pend{ADELPHIA CABLE COMMUNICATIONS (CRTO1)

ADELPHIA CABLE COMMUNICATIONS (PRSTOT)

i@%@

4. Select the M (M) tool from the toolbar. The Review Service Area Recommendations box
will then appear.

Service Arear  |F0 CABLE [HEHE v
County: v
Quad Number:

QI oOMns X M 2
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5. Select the county that you wish to start with - make sure the “Only show counties with
recommendations that have not been reviewed” box and the “Un-reviewed Changes” box

are both checked.

— Review Service Area Change Recommendations E]@
Service area: HM3DC Feport
County: |M“”a5' j # Counties: 3
[v Only show counties with recommendations that have not been reviewed.
Filter
[ Sheets with name beginning with: [blank for all]
[ Only show streets within the current map iew.
Iv Unreviewed Changes [ Approved [ Fejected
Chg Type | Addrezs | Fre | MHarme | Type Suf Updated By Uszer, Date
Geom GART 52
Geom HIGHWAY 76
Attr/Geom 1-444 MORTOM BRIDGE RO
Geom US RT 7B
)] 2]
# Selected: O Selact Al | ‘ # Dizplayed: 4
| ‘ ‘ Cloze
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6. The list shows all the recommended changes for the county that you selected. Double
click the first entry as shown, highlighted in blue. The map then shows the specific area.

— Review Service Area Change Recommendations g@
Semice Area: HM3DC Feport
County: |Murray ﬂ # Counties; 3
[v Only show counties with recommendations that have not been reviewed.
Filtker
[ Shreets with name beginning with; [blank. for all)
[ Only show streets within the current map siew.
Iv Urnreviewed Changes [ Approved [ Fejected
Chg Type | Address | Fre | M ame | Type | Suf | Updated By User, Date
Geom G4 RT 52
Geom HIGHWAY 7B
Attr/Geom 1-444 MORTOM BRIDGE RD
Geom S RT 76
<] 2]
# Selected: 3 Select Al ‘ Clear Selectiu:uns| # Displayed: 4
Approve Fieject | Un-Rewview | Zoom Ta ‘ Cloze

NOTE: The change type will be either Attr, Geom, or Attr/Geom. Attr changes are
address range changes, Geom changes are street moves, and Attr/Geom are both.
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7. Click to select “Un-reviewed Changes”. Your Service Area is shown on the map along
with the recommended changes. Several changes may be listed and you can process
each one individually or select more than one by holding down the CTRL key while
selecting multiple recommendations.

—I Review Service Area Change Recommendations E]@
Service Area; HM3DC Feport
County: |Mu”a-"' ﬂ # Courties: 3
Iv Only show counties with recommendations that have not been reviewed.
Filter
| Streets with name beginning with: | [blank. for all)
[ Only show streets within the curent map view.
Iv Unreviewed Changes [ Approved [ Rejected
Chg Ty... | Address | Fre | I arme | Tope | Suif |
iLeom GART A2
Geamn HIGH WY 76
Attr/Geom 1 - 444 MORTOM ERIDGE RD
Geom USRT 76
< >
# Selected: 1 Celect Al | Clear Sele-:tiu:uns| 4 Dizplayed: 4
Approve Feject | In-Fewvigwm | Zoom Ta | Cloze

8. The map will show you the following:
Gray lines - New streets
#=F Red hatched lines - Streets to be removed

Aqua lines — Streets to be changed.
Red areas - Recommended changes
[] Yellow areas - Rejected changes

I:lGreen areas - Approved changes
Aqua areas on the map - Selected areas (these are also shown on the list)

Select and view the proposed changes and click to Approve or Reject the change. Once
you select an item listed in the box, then the corresponding change is shown on the map
in bright blue. If you select on a recommended change on the map, then the
corresponding item on the list is highlighted in dark blue.

After you have Approved or Rejected the change, the recommendation will then either
turn green, for Approved, or Yellow, for Rejected.
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9. Repeat steps 6 through 8 for each county.

—_| Review Service Area Change Recommendations E]@
Sewvice Area: HM3DC Report
County: |Murra_l,l j # Counties: a3
[v Only show counties with recormmendations that have not been reviewed,
Filker
| Streets with name beginning with; | [blark. for all
[ Only show streets within the curent map sviews.
[v Unreviewed Changes [ Approved [ Rejected
Chg Type | Addresz | Fre | I arne | Type | S | |Ipdated By Uszer, Date
Feom G4 RT 52
Geom HIGHw &Y 76
Attr/Geom 1 - 444 MORTOM BRIDGE RD
Geom IS AT 7&
<] 2]
# Selected: 1 Select Al | Clear Selectiu:uns| # Displayed: 4
Approve Reject | Un-Review | Zoom To | Cloge

10. When you have finished making your changes, click the Close button. The Accepted and
Un-reviewed changes will take effect when the new map changes are activated.
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Create Service Area Recommendation Reports

You can create reports that show your Un-reviewed, Approved, and Rejected changes for
individual counties or all counties.

11. Open IRTH Internet. — www.gaupc.com and then select IRTH Login from the IRTH

section.

Login with your username and password as you normally would.

1. To view your Service Area, use the drop-down menu under Member Tools and select
View Service Areas.

Member To

iew Senice Areas

Or click on the Service Area icon under the IRTH Internet Options

2. Select the Service Area for which you want to view a report.

View Service Area(s)

Service Area:

3-D CABLE (HM3DC)

[v

County:

3-D CABLE (HM3DC)
ABOVENET COMMUNICATIONS (MFMNO2Z)

la

Quad Number:

ABRAHAM BALDWIN AGRICULTURAL COLLEGE (ABACOT)

X X O

=7 |nters
—_—

=7 M ajor

=7 [Juad

== Pand

= Pend
A
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ABRAHAM BALDWIN AGRICULTURAL COLLEGE (ABACO2)
ABRAHAM BALDWIN AGRICULTURAL COLLEGE (ABACQO3)
ABRAHAM BALDWIN AGRICULTURAL COLLEGE (ABACO4)
ABRAHAM BALDWIN AGRICULTURAL COLLEGE (ABACOS)
ACCUCOMM TELECOMMUMICATIONS, INC AKA ALLTEL (ACCTOT)
ACCUCOMMN TELECOMMUN HOUSE MOVERS (HMACCT)
ACWORTH CABLE NET (ACW5ET)

ADELPHIA #375 (CNTOT)

ADELPHIA (HMCCTV)

ADELPHIA CABLE COMMUNICATIONS (CANOT)
ADELPHIA CABLE COMMUNICATIONS (CRTOT)
ADELPHIA CABLE COMMUNICATIONS (PRSTOT)

|
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3. Select the M (M) tool from the toolbar. The Review Service Area Recommendations box
will then appear.

Service Arez [ CABLE (EMEDE) v
County: v
Quad Number:

XXM O OMs X M2

4. Click the Report button.

—I Review Service Area Change Recommendations E]@
Service drea; HM3DC Report
Courty: |h-1una_-,- j # Counties: 3
[v Only show counties with recommendations that have not been reviewed.
Filker
| Streets with name beaginning with: | [blank for all
[ Only show streets within the current map view.
v Urnreviewsd Changes [ Approved [ Rejected
Chg Type | Addresz | Pre | M ame | Type Suf Ipdated By Uszer, Date
Georn & RT 52
Geom HIGHWAY 7E
Attr/Geom 1 - 444 MORTOM BRIDGE RD
Geom IS RT 76
<] 2]
# Selected: 1 Select Al | Clear Selectians| # Displayed: 4
Approve Reject | Un-Review | Zoom To | Cloze
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1. Click to select the following:

Detail or Summary - the Detail shows individual entries with street information. The

Summary

Email or Receiving Location - you can select to send the report to an email address
or you can have it sent to the receiving location for the Service Area.

shows a count for all counties.

Un-reviewed, Approved, and Rejected items - you can select one or more of these
types of Service Area changes.

Counties - you can view the Detail report for all counties or for an individual county.

Send or View - Click send to deliver the report to the selected email address or click

View to see the report online.

-~

Send Service Area Change Recommendation Re...

-,

¢ Detail - Show all Streets " Surnrary Orly

Send Report to:
{+ Email Address: |

" Receiving Location; | J
Show
v UnReviewesd [ Approved [ Bejected

" In all counties

f+ Only thiz county: |Gwinnett j

| Wiew | Cancel |

Note: You have to first enter an email address before the Send button becomes

highlighted.
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